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Frequently asked questions & answers

What is  the Bioterrorism Response Act?


· The USA Food and Drug administration (FDA) issued the Bioterrorism Act to take effect on December 12 2003 as part of the increase in security measures that have been developed as a result of the terrorist attacks in the US September 11 2001. This regulation stipulates that as of December 12 2003 import of food articles into the US will need notification prior to arrival on US soil. Also any facility that manufactures, processes, packs or holds food for export to the USA has to be a registered facility.
· The above regulation also applies for all consignments containing food or related products from and to all countries in Central and South America and the Caribbean Islands as they can be transiting through the USA. 

· The FDA rules are valid for both import AND transit consignments 

What does this mean for TNT Express and its customers?
· Any customer that sends food or any related article into or transiting via the US as of 12.12.2003 will have to register with the FDA prior to being allowed to ship the material into or via the US. They can do this via the FDA web site https://www.access.fda.gov/oaa/
· Since our depots and hubs with direct flights into the US or sending transit shipments via the US are considered to be “the last foreign facility to hold food” prior to shipping into the US  TNT Express must register with the FDA on their website : https://www.access.fda.gov/oaa/
· As an importer of food and since foreign registrat8ion applies to us, we must have a US agent representing us. TNT US Inc. will provide the contact within the US.

· This service will only be provided to TNT locations and will not be offered to any TNT customer. It is every depot’s responsibility to ensure they are registered with the FDA.



What has been done to inform customers of this new regulation?
· As of December 8  2003 customer information letters will be included with all weekly invoices .to inform customers that they must register with the FDA and include the registration number on the consignment note that they are using to send the goods into the US. 
· Customers will also be informed that due to the customs clearance processes in the US related to the Bioterrorism act any transit time will be extended with 24 hours and this applies to both Global and Economy Express shipments into or transiting via the US.
· In the same letter customers will be informed that failure to comply with the registration on their part will result in TNT Express not sending the shipment through to the US or via the US until such time that the customer can prove registration has occurred.


Are all customers allowed to continue to send food into the US?
· TNT Express has decided that we will not advise customers they are no longer allowed to ship food into or via the US provided that;
1. they comply with the FDA registration procedures 
2. they write the FDA registration number on the consignment note that they use to ship food into or via the US
3. they are NOT sending the food materials to private addresses in the US or South and Central America
4. they  are NOT a residential pick up address
5. they do not send hampers into or via the US. The reason for rejecting hampers is that each individual item must be registered into the US and the risk of failure to comply is too great for TNT Express 

Can we offer support to our customers in registration processes?
· Our customers can consult the FDA websites for more information about the registration requirements and the detail Bioterrorism Preparedness and Response Act including detailed descriptions of any goods to fall within this category.

· The FDA website can be accessed via https://www.access.fda.gov/oaa/ and additional information in relation to the commodities impacted can be found  via website: http://www.cfsan.fda.gov/~dms/htsguide.html
· A software tool containing a search of all commodities, additional documentation and a number of links to FDA websites can also be accessed by customers via the tnt.com site. As soon as the information is posted on the TNT Express website you will be advised by your manager 

· TNT Express will not perform the search for customers since it is the customers responsibility to register and produce the required commercial invoice information for each food or food related article that they ship into the US.

What does this mean for customer service?

Customer Communication at booking stage
· As of 12.12.2003 you must ask  any the following questions during each booking contact:

· Are you sending any material into the USA, Central or South America?

· If no continue with the normal booking process 

· If yes please ask whether any of the material they are sending contains food or food related articles.

· If no continue with the normal booking process, if yes please ask the customer if he/she is aware of the new regulations 

· If yes ask the customer for the FDA registration number and enter the number in the customer reference field in the booking screen and communicate to the customer that he/she needs to ensure the registration number is written on the consignment note as well as the commercial invoice 

· If no inform the customer of the  following

· The customer must register with the FDA as described above and note the registration number on the consignment note and the commercial invoice that he/she is using the send the goods into or via the US

· The customer must produce the commercial invoice inclusive of the regular information and the following additional data elements:

· Identification of each article of food in the shipment

Harmonised Tariff code,

 FDA product code

Common product name or market name

Quantity, Lot, code number or any other identifier if the food item is required to have such identification.

· Manufacturers name, address and FDA registration number

· Country of production

· Shipper’s name, address and FDA registration number 

· Country from which the food is shipped




· Inform the customer the transit time for this type of goods into or via the US will be extended with 24 hours due to customs clearance practices

· Inform the customer the driver will not accept the goods if the commercial invoice and the consignment number do not include the required FDA registration number


· Inform the customer to specify the FDA registration number in the customer reference box on the consignment note

What does this mean for customer service?

Booking to collection planning information
· Please note the following message In the booking screen in the special instructions field for collection planning

FDA collection – check commercial invoice and consignment note 

Is there anything else that I can offer the customer?
· You can pro-actively offer to send a pre-printed consignment note to the customer inclusive of the FDA registration number using the consignment note completion tool. 

· This is optional and not mandatory except for cross-border bookings where the importer into the US has given the order to collect food or related articles from any shipper in any receiver pays approved origin country



How can I recognise these shipments in track and trace?
· A product option code has been set up for all global express, economy express, special express and airfreight products

· The option code FDA  with the product description US Food & Drug will be used o identify these shipments by operations data entry staff

· The FDA option code has been set up in common entities and has gone live in the masterfile update of December 1 
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