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Frequently asked questions & answers

	What is special about Peru and Panama?
	· Peru and Panama are the firsts agents country in South America to pilot the Receiver pays option (see TAO bulletin board: Associate country list and TAO conference: Receiver pays). This pilot will be held in November – December – January.
· Normally only TNT owned countries participate in this program and can import and export Receiver pays shipments. 



	What are the agent’s address details in Peru and Panama ?
	· The agent address and telephone/fax numbers are as follows:

Correo Privado SAC

Avenida Libertadores #199

San Isidro

Perú

Tel: +511 2220555

Fax: +511 4223718

Panama : World Club Freight

Calle 60, Obarrio Pavillon

Apartado 6-9976 , el Dorado

Panamá

Ph: 507-223-3518
· Generic id’s to support the internal communication and escalation policy  already set up.




	What is the TNT coding for Peru and Perú?
	· Depot code: LIM – which stands for Lima and PTY for Panama 
· Country code: PE – which stands for Peru and PA for Panama



	Why is the generic ID related to Chile?
	· All Generic Id´s for enquiries are set up on system



	How should I handle Receiver pays shipments for Peru and Panama?
	· You can accept Receiver pays shipments for customers who want both to import shipments from Peru and Panama  or customers who want to export shipments to Peru or Panama.

· If a customer in Peru wants to have a Receiver pays shipment collected in another country the agent in Peru will contact the booking centre in Santiago de Chile (SA3). SA3 will place the order in our On-line booking system, as Peru will not have access to On-line Booking. 

· You will notice that these orders will be kept in your Exception screen for verification. As Santiago de Chile (SA3) is the booking centre for South American region these orders are not considered as third country billing. 


	How do I make a cross border booking from Peru and Panama?
	· You can use the On-line booking system to enter an order with a Peru or Panama  collection address and On-line booking will send through your order to the South America booking centre SA3 (Santiago de Chile). LAA staff will coordinate and will enter the correspondent information into XBB system.


	What is the linehaul connection to Peru and Panama?
	· A Commercial linehaul connects Peru AND Panama  to the International Express network of TNT.  










































TNT Peru

 Quick Reference Guide
November 2002




Page 1 of 1
TNT Peru

 Quick Reference Guide
October 2002
Page 2 of 2



_1031383268.doc



