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About This Manual

Purpose
This Manual gives the reader guidance about the use of the Track and Trace consignment query system.

Audience
Operations and Customer Service staff throughout GD Express Worldwide operations.

How to Use this Manual
The Manual consists of two parts - General and Use.

General -
Is an introduction to Track and Trace, explains how to access the system, navigation through the system, use of the function keys and audit trail.

Use       - 

Explains how to use the system to find the current status and location of consignments.



NOTE:
The screen displays in this Manual are taken from the mainframe MVS environment.

1. Introduction

Overview
Track and Trace is the consignment enquiry facility of Global Link, TNT's international consignment database

Track and Trace provides information relating to consignments and pieces within consignments on a worldwide basis.  It is possible therefore to discover the location of a consignment or piece within a consignment and its current status

The benefits of Track and Trace are shown below.


Benefits of Track and Trace




1
All users worldwide have a common source of information.




2
Responsiveness to customer enquiries is increased because information can be found easily.




3
All consignment status updates are available for viewing.




4
The ability to search for information has been improved therefore access to information is better.




5
Traces can be made on a consignment / and or a specific piece within a consignment.








When sufficient experience has been gained using Track and Trace the emphasis for using the system should change from reactive to proactive. This means the system starts to be regarded as a tool for improving customer service by changing the emphasis from solving problems to preventing problems.

Global Link

Overview
The diagram below shows how the Track and Trace system fits in with Global Link as a whole.
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System Access

Screen
Transaction Menu

               COMPUTER SECURITY SYSTEM                14:08:29 14NOV00  SCTMEN

              TRANSACTION MENU.                                Y042     T020AHE

 OPERATIONAL MANAGER

 Business Function : TRACK & TRACE, STATUS ENTRY, AND MEASURES REPORTS

 -------------------------------------------------------------------------------

    Seq No.        Code.     Description.

 -------------------------------------------------------------------------------

    001            PT01      PIECE TRACKING ENQUIRY

    002            YL01      CONSIGNMENT, SECTOR, UNIT ENQUIRY

    003            YL02      CONSIGNMENT, CLIENT, DATE AND LOCATION ENQUIRY

    004            YL03      MULTIPLE CONSIGNMENT ENQUIRY

    005            YL04      MULTIPLE ALTERNATE CONSIGNMENT ENQUIRY

    006            YL20      PRO-ACTIVE REPORTS

    007            YL28      NON EURO/EURO TRANSIT TIME ENQUIRY

    008            YL30      CONSIGNMENT STATUS ENTRY

    009            YL31      CONSIGNMENT STATUS CHANGE

    010            YL32      STATUS ENTRY BY UNIT/SECTOR

    011            YL50      MEASURES REPORTS

    012            YL7A      REQUEST CUSTOMER DATA DOWNLOAD

 -------------------------------------------------------------------------------

 MODE: CHANGE

 F 7=Previous 8=Next 12=Cancel/Exit

Logging on to the System
Log on to your mainframe or UNIX system. Your local system administrator should give you the necessary instructions and passwords.

Note:
The menu options on all systems are dependent on the personal authorisation access level.

When you have logged onto the system successfully you will be presented with a main menu display, select the required option by typing the relevant code into the MODE line at the bottom of the screen and then press the Enter key

Track and Trace System


[image: image2.emf]
Function Keys

Key
Explanation

ENTER
Commit

TAB
Tab to next field (Note:  Some fields will auto-tab).

Shift + TAB
Move back to previous field.

F1
Help

F4
Open window on field to view options available.

F7
Previous page (backwards).

F8
Next page (forward).

F9
Expand contents of display fields.

F10
Return to Mail Selection Screen (retaining selection criteria).

F12
Return to Mail Selection Screen (clearing selection criteria).

F13
Return to previous screen (retaining any criteria or data).  If keyboard does not have a F13 key, use the Shift + F1 key combination to achieve the same effect.

NOTE
When using the F13 Key in list type screens, if the selection viewed is past the first page ( i.e., seq. No 42 of 100), you will be taken back to the page that was last used - you will NOT be taken to the first page of the selection screen.  This is useful when viewing cons in a list situation where many will be displayed on the screen

Shift + F7
Move to top of page.

Shift + F8
Move to bottom of page.

The F4 Window

Explanation
You will see many screen fields that contain an addition mark, ' + '. This mark indicates that the field has a window available.

To view the contents of a window move the cursor into the field and press the F4 function key, the window will then appear.

To select an option from the window, enter the sequence number in the mode line at the bottom of the screen.  When entered, the code will display in the field. 

The example shown below shows the window available in the Enquiry Screen's 'Detail Screen ' field. 

Screen
Consignment Enquiry Screen - Select Detail.

YL45 

              Consignment Enquiry Screen                       GGGC     #TRN043

 Con No : 209931035                            Alt con :                 : +   

 CustRef       +--------------------------------------------------+      Ind + 

 Orig AMS   De |               Select Detail Screen               | 234  Terms 

               |                                                  |            

 Sender   ATLA |   Seq     Code  Description                      |    2210 AA 

 Receiver 1234 |                                                  |    45123   

 Current OS  0 |   001      A    ARTICLES ENQUIRY                 |            

 POD           |   002      C    COLLECTION ADDRESS               |            

               |   003      D    DELIVERY ADDRESS                 | Comments + 

 SR            |   004      H    STATUS SELECTION                 |            

               |   005      I    INVOICE ENQUIRY                  |     Solved 

 Neg           |   006      M    CONSIGNMENT ENQUIRY              |            

               |   007      N    DOMESTIC INFORMATION             |     Solved 

 Sector     Mo |   008      O    CONSIGNMENT DETAILS              |   Arr time 

 00115       R |   009      P    PIECE TRACKING                   |            

               |                                                  |            

 Detail Screen |                                                  | nces +   : 

 View Sectors  | F 7=Previous 8=Next 12=Cancel/Exit               |      :   : 

               +------------------------------------------------- +           

 MODE: CHANGE                                                                  

Continued on next page

1.1 The F4 Window (Continued)

Screen (continued)
Press F8 to see further options:



YL45 

              Consignment Enquiry Screen                       GGGC     #TRN043

 Con No : 209931035                            Alt con :                 : +   

 CustRef       +--------------------------------------------------+      Ind + 

 Orig AMS   De |               Select Detail Screen               | 234  Terms 

               |                                                  |            

 Sender   ATLA |   Seq     Code  Description                      |    2210 AA 

 Receiver 1234 |                                                  |    45123   

 Current OS  0 |   010      R    RECEIVER ADDRESS                 |            

 POD           |   011      S    SENDER ADDRESS                   |            

               |                                                  | Comments + 

 SR            |                                                  |            

               |                                                  |     Solved 

 Neg           |                                                  |            

               |                                                  |     Solved 

 Sector     Mo |                                                  |   Arr time 

 00115       R |                                                  |            

               |                                                  |            

 Detail Screen |                                                  | nces +   : 

 View Sectors  | F 7=Previous 8=Next 12=Cancel/Exit               |      :   : 

               +------------------------------------------------- +           

 MODE: CHANGE                                                                  

The “View Audit Trail” Window

Overview
Many screens have the 'View Audit Trail' field. Enter a ‘Y' into this field to produce a display of the selection criteria you have used to reach your present screen.

An example of the type of display produced by this field is given below. 

Screen
Selection Criteria

+-----------------------------------------------------------------------------

 ¦                                                                             

 ¦                                                                             

 ¦  Seq                         Selection Criteria                             

 ¦ ----------------------------------------------------------------------------

 ¦  001 SECTOR BA8918     MODE A  ORIG DEPOT LHR   DEST DEPOT                  

 ¦      DATE TYPE D DATE FROM 16JUN96 DATE TO 16JUN96                          

 ¦      COMPANY WW DIV     PRODUCT      SERVICE     OPTION                     

 ¦      CON CATEGORY     CON STATUS     STATUS LOC       LATEST N              

 ¦                                                                             

 ¦                                                                             

 ¦                                                                             

 ¦  002 SECTOR BA8918     MODE A  ORIG DEPOT LHR   DEST DEPOT GIB              

 ¦      DATE FROM 16JUN96  DATE TO          CONS 00024 WEIGHT      10.841      

 ¦                                                                             

 ¦                                                                             

 ¦                                                                             

 ¦                                                                             

 ¦                                                                             

 ¦                                                                             

 ¦ F 1=Help 7=Previous 8=Next 12=Exit                                          

 +-----------------------------------------------------------------------------

 MODE: LOOKUP                                                                  

  24 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1608          A

2. Consignment, Sector, Unit Enquiry

Screen
Consignment, Sector, Unit Enquiry



:      :     TRACK AND TRACE                         10:39:27 10JUL96  YL01   

              Consignment, Sector, Unit Enquiry                GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :                  : +   

 Sector :            :  Mode +    : Orig Depot +       :   Dest Depot +       :

 Date Type +   :                    Date From  :         : Date To  :         :

 Company  WW   Div +     :   Product +      :  Service +     :   Option +     :

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Unit   :            :  Type +   :  Orig Depot +       :   Dest Depot +       :

 Date Type +   :                    Date From  :         : Date To  :         :

 Bag Type  :    :                   Bag Val    :    :                          

 Company  WW   Div +     :   Product +      :  Service +     :   Option +     :

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Detail Screen +   :                                        Print ? (Y/N) : N :

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                                    np                   XTGG1604          A

Explanation
There are four sets of selection criteria: Consignment, Alternative Consignment, Sector and Unit. Each set has a separate area on the enquiry screen. 

The system only allows you to use one set of selection criteria to navigate to the next screen.  If you attempt to enter criteria in more than one set you will receive an error message.

If the selection enquiry produces more than the specified limit (currently set at 300), the first 300 records will be available for viewing on the appropriate selection list.  A screen message will state how many records are available. You will then have a number of options available for proceeding with your enquiry.

Depending of the number of records found, a split window may appear (see example below).  This window will enable the user to stop the search at various intervals and allow for displaying of the records already found, continue with the search, return to the previous search, refine the selection or cancel the search. 

Continued on next page

2.
Consignment, Sector, Unit Enquiry (cont’d.)

Screen
Consignment, Sector, Unit Enquiry.

                 TRACK AND TRACE                         10:41:15 10JUL96  YL01   

              Consignment, Sector, Unit Enquiry                GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :                  : +   

 Sector :            :  Mode +    : Orig Depot + CGN   :   Dest Depot + JFK   :

 Date Type + d :     +-------------------------------+ 6 : Date To  : 26jun96 :

 Company  WW   Div + ¦                               ¦ +     :   Option +     :

 Con Category +      ¦  Records searched       30    ¦      : Latest (Y/N) : N 

                     ¦  Records found          30    ¦                         

                     ¦                               ¦                         

 Unit   :            ¦     1. Select a record        ¦ :   Dest Depot +       :

 Date Type +   :     ¦     2. Continue search        ¦   : Date To  :         :

 Bag Type  :    :    ¦     3. Previous screen        ¦                         

 Company  WW   Div + ¦     4. Refine selection       ¦ +     :   Option +     :

 Con Category +      ¦     5. Cancel search          ¦      : Latest (Y/N) : N 

                     ¦                               ¦                         

                     ¦     Enter selection : 1 :     ¦                         

 Detail Screen +   : ¦                               ¦      Print ? (Y/N) : N :

                     +-------------------------------+                         

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                              NUM   np                   XTGG1604          A

Explanation (cont’d.)
You will find details of these options in the “Consignment Selection Screen” Section 2.1.1.




However, when entering a consignment number as the selection criteria, if you select one of the screens available in the 'Detail Screen' field and your selection criteria finds only one consignment immediately, then the selected detail screen will appear.  The Consignment selection screen will appear if more than one consignment if found, and the detail screen entered on the menu will be ignored. 

This option and screens are described in Section 5. 

Consignment Selection Criteria

Screen
Consignment Selection.

:      :     TRACK AND TRACE                         10:39:27 10JUL96  YL01   

              Consignment, Sector, Unit Enquiry                GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :                  : +   

 Sector :            :  Mode +    : Orig Depot +       :   Dest Depot +       :

 Date Type +   :                    Date From  :         : Date To  :         :

 Company  WW   Div +     :   Product +      :  Service +     :   Option +     :

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Unit   :            :  Type +   :  Orig Depot +       :   Dest Depot +       :

 Date Type +   :                    Date From  :         : Date To  :         :

 Bag Type  :    :                   Bag Val    :    :                          

 Company  WW   Div +     :   Product +      :  Service +     :   Option +     :

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Detail Screen +   :                                        Print ? (Y/N) : N :

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                                    np                   XTGG1604          A

Explanation
The following fields are available for entering selection criteria for a consignment enquiry based on consignment number or alternate number details. 

Field
Explanation

Con No
GD Express Worldwide Consignment Note Number. You MUST enter a minimum of 6 digits.

Alternate Con No
Alternate Consignment Number. The system does and Type not permit a partial search. You MUST enter a complete alternate consignment number to produce a result. The Alt Con Type field is on the right of the Alternate Con No field and the '+’ symbol indicates its position.  Example of type could be (A)irbourne.

Continued on next page

2.1
Consignment Selection Criteria (cont’d.)

Explanation
The codes for Con Type should be valid, e.g., 

· A = Airborne, 

· S= Secondary, 

· C = Co-load, 

· T = Normal TNT. 

You can display a window containing a list of the codes available by placing the cursor next to the Alt Con Type '+' field symbol and pressing the F4 function key.

Minimum and mandatory requirements for selection criteria:

Con No     OR      Alternate Con No + Alt Con Type. 

Guidance Notes
When entering a consignment number, having used the 'Detail Screen' option ( covered in Section 5), and the system finds only one consignment record, the selected detail screen will display the relevant data for the consignment. 

When the Detail Screen field is blank, and the system finds only one consignment record,  the main Consignment Enquiry Screen will appear automatically. 

The Consignment Selection Screen will appear if there is more than one consignment with the specified number; you can then select the required consignment. The Detail screen is only available when the selection criteria directly selects a single consignment.

If only the first six digits on a consignment number are known, you can still use the enquiry system. By entering the first six digits, the Consignment Selection Screen will display all consignments on the database whose number begins with the specified digits, you can then select the correct consignment from this list. If only one consignment is found, and you have used the 'Detail Screen + ' option, the selected Detail Screen will be displayed. If the Detail Screen is blank, the Consignment Enquiry screen will be displayed.

When you use the Alternate Con No field, only records whose consignment number exactly matches the specified number will appear.

.

Consignment Selection Screen


Screen
Consignment Selection.

              TRACK AND TRACE                         10:42:32 10JUL96  YL08  

              Consignment Selection Screen                                     

 Con no 992299                                                                 

 Seq Con No.             Status          Neg Orig  Dest  Div Prod Svc Opts Due 

 001 149633713           OK  24JUN96 USO   N ITS   USO   G   82         24JUN9

 002 307141365           OK  24JUN96 BUE   N HEL   BUE   G   82          24JUN9

 003 311180833           OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 004 311180844         P OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 005 331174734         P OK  24JUN96 SJU   N MAD   SJU   G   82          21JUN9

 006 331799086         P OK  24JUN96 CBO   N HEL   CBO   G   82          26JUN9

 007 331831065         P OK  21JUN96 MIA   N HEL   MIA   G   82          21JUN9

 008 360523752           OK  21JUN96 SFO   N DUB   SFO   X   82          21JUN9

 009 397472331           OK  21JUN96 ISP   N AMS   ISP   G   82          21JUN9

 010 404117556           OK  24JUN96 LIM   N HEL   LIM   G   82          25JUN9

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 9=Expand 12=Cancel/Exit                

  18 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1604          A

Explanation
This screen appears if one or more consignments meet the criteria entered. If there is only one consignment, the system will automatically display the Consignment Enquiry screen. 

When the maximum records or less have been found, the actual number available will be displayed at the bottom of the screen. 

A maximum number of records for extraction is set for every ‘list’ screen.  This is done for performance reasons.  The value is currently set at 300 for all screens, but can be changed if performance considerations so dictate.  This is not to be confused with ‘Transaction Split’ restrictions.

If the selection enquiry produces more than the maximum records that match the criteria entered, the first records will be available for viewing on the appropriate selection list. A screen message will state that there are more than the maximum records available.

You have four choices for continuing with your enquiry.

Continued on next page

2.1.1
Consignment Selection Screen ( cont’d.)


Choice




1
View the first list of records that have been found.




2
Print out the results of the selection by exiting the screen F12 which displays the option to ‘View Audit Trail” and then either pressing F10 or the F13 key to return to the initial Enquiry Screen to enter a ‘Y’ in the print field.




3
Press F10 or F13 key to return to the Selection screen and refine the selection criteria to reduce the number of records produced, so that you can continue to view the records on-line.




4
Restart the enquiry by pressing the F12 key to return to the original selection screen. 

By pressing F9, expanded details of the selection can be viewed, these will include brief details of the address, alt con number, sender/receiver, etc.  This screen is shown below 




Screen
Expanded Details of Selection

TRACK AND TRACE                         10:42:32 10JUL96  YL06   

              Consignment Selection Screen                                     

 Con no  9922299                                                              

 Con Category          Con Status        Status Loc           Latest (Y/N)   N 

 Seq Con No.                 Status      Neg Orig  Dest  Div Prod Svc Opts Due 

 001 149633713           OK  24JUN96 USO   N ITS   USO   G   82          24JUN9

 Alt Con                    Send TNT TRACO SPA - FIRE Recvr BEDROSIANS CERAMIC 

 002 307141365           OK  24JUN96 BUE   N HEL   BUE   G   82          24JUN9

 Alt Con                    Send PRIMALCO OY          Recvr BODEGAS CHANDON    

 003 311180833           OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 Alt Con                    Send DUPONT PHARMACEUTICA Recvr DUPONT MERK PHARMA 

 004 311180844           OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 Alt Con                    Send DUPONT PHARMACEUTICA Recvr DUPONT MERK PHARMA 

 005 331174734           OK  24JUN96 SJU   N MAD   SJU   G   82          21JUN9

 Alt Con                    Send EL DESEO S.A. R      Recvr FESTIVAL DE CINE DE

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 9=Expand 12=Cancel/Exit                

  18 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1604          A

Continued on next page

2.1.1
Consignment Selection Screen ( cont’d.)

Explanation (cont’d.)
To ensure reasonable response times for display of ‘list’ screens, a Transaction Split window will appear after a certain number of records have been searched and/or extracted.

If the records matching the selection criteria are extracted prior to either of these limits being reached, the ‘list’ screen will be displayed (i.e., the Transaction Split Window will not be activated).

NOTE:  The transaction split screen is operative for all selection 


   criteria groups.



Screen
“List Screen”.  The window displays the number of “Records Searched”, and the number of records that meet the criteria entered, shown in the “Records Found” field.

                    TRACK AND TRACE                         10:45:38 10JUL96  YL01   

              Consignment, Sector, Unit Enquiry                GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :                  : +   

 Sector :            :  Mode +    : Orig Depot + CGN   :   Dest Depot + JFK   :

 Date Type + D :     +-------------------------------+ 6 : Date To  : 26JUN96 :

 Company  WW   Div + ¦                               ¦ +     :   Option +     :

 Con Category +      ¦  Records searched       30    ¦      : Latest (Y/N) : N 

                     ¦  Records found          30    ¦                         

                     ¦                               ¦                         

 Unit   :            ¦     1. Select a record        ¦ :   Dest Depot +       :

 Date Type +   :     ¦     2. Continue search        ¦   : Date To  :         :

 Bag Type  :    :    ¦     3. Previous screen        ¦                         

 Company  WW   Div + ¦     4. Refine selection       ¦ +     :   Option +     :

 Con Category +      ¦     5. Cancel search          ¦      : Latest (Y/N) : N 

                     ¦                               ¦                         

                     ¦     Enter selection : 1 :     ¦                         

 Detail Screen +   : ¦                               ¦      Print ? (Y/N) : N :

                     +-------------------------------+                         

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                              NUM   np                   XTGG1604          A


Following are the five options presented.

Continued on next page

2.1.1
Consignment Selection Screen ( cont’d.)

Option #
Explanation

1
Will display the relevant selection screen listing the records found.  This is the default option.

2
Will continue to search through the records.  The amount searched and displayed will be dependent on the parameters that are applicable to that ‘list’ screen.

3
Will return the user to the previous screen used.

4
Will return the user to the Enquiry screen retaining the criteria entered.

5
Cancels the search returning the user to the enquiry screen without retaining any previously entered criteria.

Screen
Consignment Selection Screen Fields.

              TRACK AND TRACE                         10:42:32 10JUL96  YL06   

              Consignment Selection Screen                                     

 Sector                  Sector Mode                                           

 Orig Depot CGN   COLOGNE AIRPORT        Dest Depot JFK   NEW YORK J.F. KENNED 

 Date Type D                 Date From 20JUN96            Date To 26JUN96      

 Company WW         Div        Product             Service          Option     

 Con Category          Con Status        Status Loc           Latest (Y/N)   N 

 Seq Con No.                 Status      Neg Orig  Dest  Div Prod Svc Opts Due 

 001 149633713           OK  24JUN96 USO   N ITS   USO   G   82          24JUN9

 Alt Con                    Send TNT TRACO SPA - FIRE Recvr BEDROSIANS CERAMIC 

 002 307141365           OK  24JUN96 BUE   N HEL   BUE   G   82          24JUN9

 Alt Con                    Send PRIMALCO OY          Recvr BODEGAS CHANDON    

 003 311180833           OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 Alt Con                    Send DUPONT PHARMACEUTICA Recvr DUPONT MERK PHARMA 

 004 311180844           OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 Alt Con                    Send DUPONT PHARMACEUTICA Recvr DUPONT MERK PHARMA 

 005 331174734           OK  24JUN96 SJU   N MAD   SJU   G   82          21JUN9

 Alt Con                    Send EL DESEO S.A. R      Recvr FESTIVAL DE CINE DE

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 9=Expand 12=Cancel/Exit                

  18 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1604          A

Explanation
The Consignment Selection Screen displays the following information when more than one consignment meets the criteria entered. The consignment number entered displays  above the listing.

Continued on next page

2.1.1
Consignment Selection Screen ( cont’d.)

Explanation (cont’d.)


Field
Explanation

Seq:
The sequence number of the consignment.  To select a consignment enter this number into the MODE line at the bottom of the screen.

Con No:
Consignment note number.

Alt Con:
Displays the Alt Con number and the Alt Con Type (if applicable).

Status:
Is the latest unchanged recorded status for the consignment(s) and comprises the status code, the date and the location where the status occurred.

Neg:
This field displays a 'Y' if the consignment has ever had a 'Negative' status.

Orig:
The consignment's origin depot location.

Dest:
The consignment's destination depot location.

Div:
Global Link Division code.

Prod:
Global Link Product code.

Svc:
The service code if the consignment originated in the FIS system (Freight Information System).

Opts:
Global Link Option code.  If this field contains “Y” there are options specified against the consignment.  The relevant option codes can be viewed on the Consignment Enquiry Screen.

Due:
Due delivery date for the consignment. 

Screen Selection Options:
When exiting from this screen the ‘View Audit Trail’ option will display.  This facility allows the user to view details from the previous selection/enquiry screens, through which the system reached the present screen (See Section 1).

Sector Selection Criteria

Screen
Consignment, Sector, Unit Enquiry.

:      :     TRACK AND TRACE                       10:39:27 10JUL96  YL01   

           Consignment, Sector, Unit Enquiry                GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :               : +   

 Sector :         :  Mode +    : Orig Depot +       :   Dest Depot +       :

 Date Type +   :                 Date From  :         : Date To  :         :

 Company  WW   Div +  :   Product +      :  Service +     :   Option +     :

 Con Category +     : Con Status +   : Status Loc +      : Latest (Y/N) : N 

 Unit   :            Type +   :  Orig Depot +       :   Dest Depot +       :

 Date Type +   :                 Date From  :         : Date To  :         :

 Bag Type  :    :                Bag Val    :    :                          

 Company  WW   Div +  :   Product +      :  Service +     :   Option +     :

 Con Category +     Con Status +     : Status Loc +      : Latest (Y/N) : N 

 Detail Screen +   :                                     Print ? (Y/N) : N :

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                              

SB#                                    np                   XTGG1604          A

Explanation
The following fields are available for entering selection criteria for an enquiry based on the sector details.

Field
Explanation

Sector:
Sector numbers are in two parts, the carrier id, a minimum of two characters, followed by a number. Also valid are flight numbers and FIS voyage numbers.

Sector Mode:
A = Air/Air freight;

R = Road; 

C = Courier; 

U = UCB.

Orig Depot:
Depot from which the sector departed.

Dest Depot:
Destination depot of the sector.

Date type:
Code for Departure, Arrival or Both, on which the From and To dates are based.

Date from:
Start of the date range (DDMMMYY entry format).

Continued on next page

2.2
Sector Selection Criteria (cont’d.)

Field
Explanation

Date to:
End of the date range (DDMMMYY entry format).

Company:
Company code, default  WW.

Div:
Global Link Division code.

Product:
Global Link Product code.

Service:
FIS Service code, if you enter this code, the Div, Product and Option fields must be blank.

Option:
Global Link Option code.

Con Category:
Enquiry code to inquire on a single attribute, or combination of attributes of a status code, e.g., Negative, Positive or Outstanding.

Con Status:
Status code applicable to consignment.

Status OC:
Depot where the specified status occurred.

Latest:
Y or N (default code is N).  If you choose Y the selection will use only the latest status for a consignment in the search.  If N is your choice, any status in the consignment's life matching that entered will be used in the search.


Minimum and mandatory requirements for selection criteria:

Sector
+ (Dep)Date Type + Date From

+ (Dep)Date Type + Date To

+ (Arr)Date Type + Date From

+ (Arr)Date Type + Date To

+ (Both)Date Type + Date From + Date To

+ Mode + (Dep)Date Type + Date From 

+ Mode + (Dep)Date Type + Date To

+ Mode + (Arr)Date Type + Date From

+ Mode + (Arr)Date Type + Date To

+ Mode + (Both)Date Type + Date From + Date To

Mode
+ (Dep)Date Type + Date From + Orig Depot or Dest Depot or Orig Depot + Dest Depot

+ (Dep)Date Type + Date To + Orig Depot or Dest Depot or Orig Depot + Dest Depot

+ (Arr)Date Type + Date From + Orig Depot or Dest Depot or Orig Depot + Dest Depot

+ (Arr)Date Type + Date To + Orig Depot or Dest Depot or Orig Depot + Dest Depot

+ (Both)Date Type + Date From + Date To + Orig Depot or Dest Depot or Orig Depot + Dest Depot. 

2.2
Sector Selection Criteria (cont’d.)

Guidance Notes
If you let the ‘Sector’ field remain blank the system will retrieve all Sector modes in sequence and response time for retrieval will be poor compared to the retrieval with a specified mode.  

When you use the sector ‘Mode’, the response time will improve as there are fewer sectors to search through, if you entered the mode without any additional restrictions the number of records to retrieve will be approximately two million!

If you use the ‘Date Type’ of Both, then the system will check for Departures on or after the ‘From’ date and Arrivals on or before the ‘To’ date.

When a ‘Date From' OR a ‘Date To' ONLY is entered, the system will default the second date to the same as the first date.  When both dates are entered, they must not be more than six days apart.

When you use Departure or Arrival ‘Date From’, the search will retrieve all sectors that departed or arrived ON or AFTER the date input.  When you use departure or arrival ‘Date To’, the search will retrieve all sectors that departed or arrived ON or BEFORE the date input.

The Sector Selection Screen appears when the system finds one or more sectors that match the criteria.  You can then select the correct sector to follow the hierarchy down in a logical manner, i.e., via Units to consignments, etc.

Con Category, Con Status and Status Loc are optional.  You can use either the Status OR Category field but not both together.  You cannot use the Status Loc field unless you have defined the Con Status or Con Category.
When you enter the Div, Product or Option fields, this selection criteria will only apply to the Selection list requested where you will be able to ‘View All Cons’ and ‘View next level cons’.  If you use Con category or Con status, the search will only retrieve consignments that match the status or category criteria. 

Continued on next page

2.2
Sector Selection Criteria (cont’d.)

Guidance Notes (cont’d.)
When a window is opened on the option field, the Div and Product selected can be changed.

The following entry field combinations are permitted: 

Div ;

Div and Product;

Div, Product and Option; 

Service. 

2.1.1 Sector Selection Screen

Screen
Sector Selection Screen

TRACK AND TRACE                         10:46:54 10JUL96  YL04   

              Sector Selection Screen                          GGG4     YLSUPP1

 Sector                  Sector Mode                                           

 Orig Depot CGN   COLOGNE AIRPORT        Dest Depot JFK   NEW YORK J.F. KENNED 

 Date Type D                 Date From 20JUN96            Date To 26JUN96      

 Company WW         Div        Product             Service          Option     

 Con Category          Con Status        Status Loc           Latest (Y/N)   N 

 Seq  Sector    Mode  Orig    Dest     Depart    Arrive    Cons        Weight  

 001  BA0175      A   CGN     JFK      20JUN96   20JUN96     18           7.640

 002  LH3160      A   CGN     JFK      20JUN96   20JUN96    425        2982.844

 003  LH4160      A   CGN     JFK      20JUN96   20JUN96    246        1404.661

 004  LH5160      A   CGN     JFK      20JUN96   20JUN96    125         379.491

 005  LH6166      A   CGN     JFK      20JUN96   20JUN96    594         371.333

 006  LH6266      A   CGN     JFK      20JUN96   20JUN96    531         557.614

 007  LH6366      A   CGN     JFK      20JUN96   20JUN96    600         628.522

 008  LH6466      A   CGN     JFK      20JUN96   20JUN96    922         758.809

 009  LH7117      A   CGN     JFK      20JUN96   20JUN96      2         214.900

 010  LH8168      A   CGN     JFK      20JUN96   20JUN96    111         491.832

 View all cons :   :  View Next Level unit :   : View next level cons :   :    

 View Sector Information :   :                                                 

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                         

  30 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1604          A

Explanation
This screen appears if one or more sector (e.g., flight) meets the criteria specified on the selection screen.

Sector Selection Screen Fields
The sector selection screen displays the following information when more than one sector meets the criteria entered.

Continued on next page

2.2.1
Sector Selection Screen (cont’d.)

Field
Explanation

Seq:
Sequence number of the sector on display.  You use this number to select a sector in the MODE line field at the bottom of the screen. You use this number together with the 'View all cons' OR 'View next level units' OR 'View next level cons' fields.

Sector:
Sector number.

Mode:
Mode of sector.

Orig:
Origin location of the sector.

Dest:
Destination location of the sector.

Depart:
The sector actual departure date (only one date provided by Local Ops and awaiting confirmation of what the FIS can provide).

Arrive:
The sector actual recorded arrival date.

Cons:
The total consignments on the sector.

Weight:
The total gross weight of all the consignments on the sector, regardless of a category or status.

Procedure
You select a sector by entering its sequence number in the MODE line at the bottom of the screen.

Screen Selection Options
You can specify below the sector list the next list you want to view

If you wish to see all consignments in the, enter a 'Y' in the 'View all cons' field.  The system will display the Consignment Selection list for all consignments in that sector.  To print the list of consignments enter 'P' instead of 'Y' in the field.

To show the units of the sector immediately below sector level in the hierarchy, enter 'Y' in the 'View next level unit' field, and a Unit Selection list will appear. Should you wish to print the list of Units enter 'P' instead of 'Y' in the field.

If you wish to see the unbagged cons in a sector, ‘View next level cons’ ‘Y’ to view and ‘P’ to print.

The system does not permit multiple print requests in the same screen,   therefore you can only make single print requests.

To select the 'View Sector Information' option, enter 'Y' in the option field and select a sector by entering its sequence number into the MODE command line at the bottom of the screen. 

Continued on next page

2.2.1
Sector Selection Screen (cont’d.)

Screen Selection Options (cont’d.)
The Sector Information Screen (shown below) will now be displayed. 

 :      :     TRACK AND TRACE                         10:47:37 10JUL96  YL14   

              Sector Information                               GGG4     YLSUPP1

 Sector     LH3160       Sector mode A                                         

 Orig Depot CGN          Dest Depot  JFK                                       

 Scheduled dep date/time 20JUN96          Scheduled arr date/time 20JUN96 0600 

 Actual dep date/time                     Actual arr date/time    20JUN96 0600 

 Transmission date/time  20JUN96 0629     D/B create date/time    20JUN96 0700 

 Transport id                             Ref                     /            

 F 12=Cancel/Exit                                                              

SB#                                    np                   XTGG1604          A


The following screen information then appears.

Sector
Number Sector Mode

Orig Depot
Dest Depot

Scheduled Dep Date/Time
Scheduled Arr Date/Time

Actual Dep Date/Time
Actual Arr Date/Time

Transmission Date/Time
D/B Create Date/Time

Transport id
Ref

Unit Selection Criteria

Screen
Unit Selection Criteria

 :      :     TRACK AND TRACE                         10:39:27 10JUL96  YL01   

              Consignment, Sector, Unit Enquiry                GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :                  : +   

 Sector :            :  Mode +    : Orig Depot +       :   Dest Depot +       :

 Date Type +   :                    Date From  :         : Date To  :         :

 Company  WW   Div +     :   Product +      :  Service +     :   Option +     :

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Unit   :            :  Type +   :  Orig Depot +       :   Dest Depot +       :

 Date Type +   :                    Date From  :         : Date To  :         :

 Bag Type  :    :                   Bag Val    :    :                          

 Company  WW   Div +     :   Product +      :  Service +     :   Option +     :

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Detail Screen +   :                                        Print ? (Y/N) : N :

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                                    np                   XTGG1604          A

Procedure
The following fields are available for entering selection criteria for an enquiry based on the unit details.

Field
Explanation

Unit:
The unit number is the identifier of the bag.

Type:
The code of the type of unit.

Orig Depot:
The depot from which the earliest sector of the bag departed.

Dest Depot:
The destination depot of the latest sector of the bag.

Date Type:
The code of the date type (departure, arrival or both).

Date From:
Start of the date range (DDMMMYY entry format).

Bag Type:
The code to represent the type of a bag, e.g.,

D = Document bag, P = Parcels bag and M = Mixed bag.

Bag Value
The code to represent the value of the bag, e.g.,

low, medium or high value, special formats, documents.

Continued on next page

2.3
Unit Selection Criteria (cont’d.)

Field
Explanation

Company:
Company code.

Div:
Global link Division code.

Product:
Global link Product code.

Service:
FIS code.  If you enter this code, the Div, Product and Option fields must be blank.

Option:
Global link Option code.

Con Category:
Enquiry code to enquire on a single attribute, or combination of attributes of a status code, e.g., Negative, Positive or Outstanding.

Con Status:
Status code applicable to consignment

Status OC:
Depot where the specified status occurred.

Latest:
If Y is input, the selection will use only the latest status for a consignment in the search( default Y).  If you choose N, the search will use any status in the consignment's life matching the specified status.


Minimum and mandatory requirements for selection criteria:

Unit 
+ (Dep)Date Type + Date From

+ (Dep)Date Type + Date To

+ (Arr)Date Type + Date From

+(Arr)Date Type + Date To


+(Both)Date Type + Date From + Date To

Unit Type
+ (Dep)Date Type + Date Orig Depot or Dest Depot or Orig Depot + Dest Depot

+ (Dep)Date Type + Date To + Orig Depot or Dest Depot or Orig Depot + Dest Depot

+ (Arr)Date Type + Date From + Orig Depot or Dest Depot or Orig Depot + Dest Depot

+ (Arr)Date Type + Date To + Orig Depot or Dest Depot or Orig Depot + Dest Depot

+ (Both)Date Type + Date From + Date To + Orig Depot or Dest Depot or Orig Depot + Dest Depot



Continued on next page

2.3
Unit Selection Criteria (cont’d.)

Guidance Notes
The unit number is MANDATORY.

When you let the Unit Type field stay blank the system will retrieve all Unit types in sequence and the response time for retrieval will be poor compared to the retrieval with a single type.

Date fields are covered in guidance notes for Sector in Section 2.1.

When you use Departure or Arrival ‘Date From’ together with Unit, the search will retrieve all units with that number on sectors that departed or arrived ON or AFTER the date given.  If you use departure or arrival ‘Date To’ together with Unit, the search will retrieve all units with that number on sectors that departed or arrived ON or BEFORE the date given.

You can enter Bag Type and Bag Value independently:

There are three possible bag types:

D
=
Document bag

M
=
Mixed bag

P
=
Parcels.


There are five possible bag values:

DD
=
Documents

LV
=
Low value

HV
=
High value

MV
=
Mixed value (can be a mixture of low and high values)

SF
=
Special forms.






If a bag type = D then valid bag value = DD

If a bag type = M then valid bag value = MV

If a bag type = P then valid bag value = LV or MV or HV or SF.

The Con Category, Status, Loc and Div, Product, Option fields covered in guidance notes for Sector selection in Paragraphs 2.1 and 2.1.1 earlier in this section.

If the search finds one or more units that match the criteria, the Unit Selection Screen appears, which will allow you to follow the hierarchy down in a logical manner i.e., via units to consignments, etc.

2.2 Unit Selection Screen

Screen
Unit Selection Screen.  This screen appears if one or more units meet the criteria entered on the selection screen, this criteria displays across the top of the screen. 

              TRACK AND TRACE                         10:27:09 10JUL96  YL03   

              Unit Selection Screen                            GGG4     YLSUPP1

 Sector                  Sector Mode                                           

 Orig Depot CGN   COLOGNE AIRPORT        Dest Depot JFK   NEW YORK J.F. KENNED 

 Date Type D                 Date From 20JUN96            Date To 26JUN96      

 Company WW         Div        Product             Service          Option     

 Con Category          Con Status        Status Loc           Latest (Y/N)   N 

 Seq    Unit         Upper Unit Orig  Dest   Depart   Arrive   Cons     Weight 

 001  T 2625652D   M A9573351   CGN   JFK    20JUN96  20JUN96     3       1.983

 002  T 3209382A   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.365

 003  T 7364700H   M A9573351   CGN   JFK    20JUN96  20JUN96     2       0.664

 004  T 7473336H   M A9573351   CGN   JFK    20JUN96  20JUN96     2       0.140

 005  T 7473524H   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.020

 006  T 8587095H   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.110

 007  T 8610895H   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.300

 008  T 9112073H   M A9573351   CGN   JFK    20JUN96  20JUN96     3       0.450

 009  T 9192175B   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.200

 010  T 9233453H   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.100

 View all cons :   :  View next level unit :   :  View next level cons  :   :  

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                         

  12 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1604          A

Explanation
This screen can be accessed:

· directly via the Consignment, Sector and Unit Enquiry screen

· via the Sector Selection List by entering a 'Y' in the 'View next level units' field

via the Unit Selection List, by entering a 'Y' in the 'View next level units' field on this screen displays the next level unit down

Con Category, Con Status, Status Loc, Latest, Div, Prod, Service and Option selection criteria restrictions only come into play where requesting ‘View all cons’ or ‘View next level cons’, they have no influence on the unit records extracted

Continued on next page

2.4
Unit Selection Screen (cont’d.)

Explanation
If the selection enquiry produces more than the maximum records, the first selected records will be available for viewing on the appropriate selection list.  A screen message will state that there are more than the displayed records available.

Your choices for continuing with your enquiry are covered in the Consignment Selection Screen, Paragraph 2.1.1. 

Screen
Unit Selection Screen ‘fields’.

TRACK AND TRACE                         10:27:09 10JUL96  YL03   

              Unit Selection Screen                            GGG4     YLSUPP1

 Sector                  Sector Mode                                           

 Orig Depot CGN   COLOGNE AIRPORT        Dest Depot JFK   NEW YORK J.F. KENNED 

 Date Type D                 Date From 20JUN96            Date To 26JUN96      

 Company WW         Div        Product             Service          Option     

 Con Category          Con Status        Status Loc           Latest (Y/N)   N 

 Seq    Unit         Upper Unit Orig  Dest   Depart   Arrive   Cons     Weight 

 001  T 2625652D   M A9573351   CGN   JFK    20JUN96  20JUN96     3       1.983

 002  T 3209382A   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.365

 003  T 7364700H   M A9573351   CGN   JFK    20JUN96  20JUN96     2       0.664

 004  T 7473336H   M A9573351   CGN   JFK    20JUN96  20JUN96     2       0.140

 005  T 7473524H   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.020

 006  T 8587095H   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.110

 007  T 8610895H   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.300

 008  T 9112073H   M A9573351   CGN   JFK    20JUN96  20JUN96     3       0.450

 009  T 9192175B   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.200

 010  T 9233453H   M A9573351   CGN   JFK    20JUN96  20JUN96     1       0.100

 View all cons :   :  View next level unit :   :  View next level cons  :   :  

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                         

  12 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1604          A

Explanation
The Unit Selection Screen displays the following information when more than one Unit meets the selection criteria.

Field
Explanation

Seq:
Sequence number of the Unit. To select a unit enter the seq. number in the MODE field at the bottom of the screen.

Type:
Type code of unit, M = Mother-bag, 

T = Transshipment-bag, C = Co-load

Continued on next page

2.4
Unit Selection Screen (cont’d.)

Field
Explanation

Unit:
Unit type and number.

Upper Unit:
Individual unit number and unit type identifying the outermost level unit

Orig:
Unit's sector origin (depot code).

Dest:
Unit's sector destination (depot code).

Depart:
The earliest sector departure date.

Arrive:
The latest sector arrival date.

Cons:
The total number of consignments in the unit, regardless of status and category

Weight:
The total gross weight of cons in the unit in kilograms or pounds.

Explanation (cont’d.)
You select a unit by entering its sequence number in the MODE line at the bottom of the screen.

Screen Selection Options
Below the unit list displays the other screen options available, as detailed in the Sector Selection Screen see Paragraphs 2.2  and 2.2.1 for more details.

When exiting from this screen the 'View Audit Trail' option will display, this facility allows the user to view details from the previous selection/enquiry screens, through which the system reached the present screen ( covered in Paragraph 1.6 in Section 1). Enter 'Y' into this option field and press the Enter key to display the required screen.

3. Consignment, Client, Date and Location Enquiry

Screen
Consignment, Client, Date and Location Enquiry.

:      :     TRACK AND TRACE                         10:48:31 10JUL96  YL02   

              Consignment, Client, Date & Location Enquiry     GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :                 : +   :

 Client Type   +   :        Country    +     :             Account :           

 Name :                                  Town :                                

 Date Type     +   :        Date From  :         :         Date to   :         

 Company WW   Div +     :   Product +      :    Service +     :   Option +     

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Date Type     +   :        Date From  :         :         Date To   :         

 Country From  +     :      Country To +     :                                 

 Orig Depot    +       :    Dest Depot +       :                               

 Client Type   +   :        Country    +     :             Account :           

 Name :                                  Town :                                

 Company WW   Div +     :   Product +      :    Service +     :   Option +     

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Detail Screen +   :                                      Print ? (Y/N)    : N 

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                                    np                   XTGG1604          A

Explanation
There are four sets of selection criteria: Consignment, Alternate Consignment, Client, and Date/Location.  Each set has a separate area on the enquiry screen. 

The system only allows you to use one set of selection criteria to navigate to the next screen: if you attempt to enter criteria in more than one set you will receive an error message.

The table below describes which screen will be displayed when a selection criteria has been made.

Selection Criteria
1 Record found
More than one record found

Consignment Number
Consignment enquiry
Consignment selection

Alternate Con Number
Consignment enquiry
Consignment selection

Date / Location
Consignment enquiry
Consignment selection

Client
Client selection
Client selection

Continued on next page

3.
Consignment, Client, Date and Location Enquiry (cont’d.)

Explanation (cont’d.)
A maximum number of records for extraction is set for every ‘list’ screen.  This is done for performance reasons.  The value is currently set at 300 for all screens, but can be changed if performance considerations so dictate.  This is not to be confused with ‘Transaction Split’ restrictions.

To print the records available instead of viewing on-line, enter a 'Y' into the 'Print Y/N' field at the bottom of the screen and press Enter. This action will produce a print of all the available consignments or clients fitting the selection criteria.

If however,  when entering the consignment number or client, your selection criteria finds the required details immediately, then the selected detail screen will appear and NOT the Enquiry screen.

3.1 Consignment Selection Criteria

Screen
Consignment, Client, Date and Location Enquiry - Selection Criteria

:      :     TRACK AND TRACE                         10:48:31 10JUL96  YL02   

              Consignment, Client, Date & Location Enquiry     GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :                 : +   :

 Client Type   +   :        Country    +     :             Account :           

 Name :                                  Town :                                

 Date Type     +   :        Date From  :         :         Date to   :         

 Company WW   Div +     :   Product +      :    Service +     :   Option +     

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Date Type     +   :        Date From  :         :         Date To   :         

 Country From  +     :      Country To +     :                                 

 Orig Depot    +       :    Dest Depot +       :                               

 Client Type   +   :        Country    +     :             Account :           

 Name :                                  Town :                                

 Company WW   Div +     :   Product +      :    Service +     :   Option +     

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Detail Screen +   :                                      Print ? (Y/N)    : N 

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                                    np                   XTGG1604          A

Explanation
The following fields are available for entering selection criteria for a consignment enquiry based on consignment number or alternate consignment number details. 

Continued on next page

3.1
Consignment Selection Criteria (cont’d.)

Explanation (cont’d.)


Field
Explanation

Con No
Express Worldwide Consignment Note Number.  A minimum of six digits MUST be entered.

Alternate Con No
Alternate Consignment Number. You MUST enter a complete alternate consignment number, nine digits, to produce a result.

and Alt Con Type
Type of Alternate Consignment, e.g., Airborne. The Alt Con Type field is on the right of the Alternate Con No field and the '+' symbol indicates its position

Note
When entering an Alternate Con No., you MUST also enter the Alt Con Type.

The codes for Alt Con Type should be valid, e.g.,

A = Airborne,

S= Secondary,

C = Co-load, 

T = Normal TNT. 

You can display a window containing a list of the codes available by placing the cursor next to the Alt Con Type '+' field symbol and pressing the F4 function key.




Minimum and mandatory requirements for selection criteria:

Con No 
OR
Alternate Con No + Alt Con Type

Guidance Notes
When entering a consignment number, having used the 'Detail Screen' field, and the system finds only one consignment record, the selected detail screen will display the relevant data for the consignment. 

If multiple cons are found, the Detail Screen field value will be ignored.

When the Detail Screen field is blank, and the system finds only one consignment record,  the main Consignment Enquiry Screen will appear automatically

.

Continued on next page

3.1
Consignment Selection Criteria (cont’d.)

Guidance Notes (cont’d.)
The Consignment Selection Screen will appear if there is more than one consignment with the specified number; you can then select the required consignment.  The Detail screen is only available when the selection criteria directly selects a single consignment.

If only the first six digits on a consignment number are known, you can still use the enquiry system.  By entering the first six digits, the Consignment Selection Screen will display all consignments on the database whose number begins with the specified digits, you can then select the correct consignment from this list. If only one consignment is found, and the 'Detail Screen + ' option is left blank, the Consignment Enquiry Screen will be displayed.

When you use the Alternate Con No field, only records whose consignment number exactly matches the specified number will appear. 

3.1.1 Consignment Selection Screen

Screen
Consignment Selection

              TRACK AND TRACE                         10:42:32 10JUL96  YL06   

              Consignment Selection Screen                                     

 Con no 99339933                                                               

 Seq Con No.                 Status      Neg Orig  Dest  Div Prod Svc Opts Due 

 001 149633713           OK  24JUN96 USO   N ITS   USO   G   82          24JUN9

 Alt Con                    Send TNT TRACO SPA - FIRE Recvr BEDROSIANS CERAMIC 

 002 307141365           OK  24JUN96 BUE   N HEL   BUE   G   82          24JUN9

 Alt Con                    Send PRIMALCO OY          Recvr BODEGAS CHANDON    

 003 311180833           OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 Alt Con                    Send DUPONT PHARMACEUTICA Recvr DUPONT MERK PHARMA 

 004 311180844           OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 Alt Con                    Send DUPONT PHARMACEUTICA Recvr DUPONT MERK PHARMA 

 005 331174734           OK  24JUN96 SJU   N MAD   SJU   G   82          21JUN9

 Alt Con                    Send EL DESEO S.A. R      Recvr FESTIVAL DE CINE DE

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 9=Expand 12=Cancel/Exit                

  18 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1604          A

Continued on next page

3.1.1
Consignment Selection Screen (cont’d.)

Explanation
This screen appears if one or more consignments meet the criteria entered. If there is only one consignment, the system will automatically display the Consignment Enquiry screen. 

If the selection enquiry produces more than the maximum records (currently set at 300), the first records will be available for viewing on the appropriate selection list. A screen message will state that “MORE THAN 300 CONSIGNMENTS EXIST - PRINT LIST TO VIEW ALL”.

You have four choices for continuing with your enquiry.

1. View the records that have been found.

2. Print out the results of the selection by either pressing the F10 or the F13 key to return to the Consignment, Client, Date/Location screen and enter a ‘Y’ in the print field.

Alternatively press the F12 key and enter a ‘Y’ in the view audit trail field.

3. Press the F10 key to return to the Selection screen and refine the selection criteria to reduce the number of records produced, so that you can continue to view the records on-line.

4. Restart the enquiry by pressing the F12 key to return to the original selection screen.

If the maximum number of records or less have been found, the actual number available will be displayed at the bottom of the screen.

3.1.1
Consignment Selection Screen (cont’d.)

Screen
Consignment Selection Screen Fields.

              TRACK AND TRACE                         10:42:32 10JUL96  YL06   

              Consignment Selection Screen                                     

 Sector                  Sector Mode                                           

 Orig Depot CGN   COLOGNE AIRPORT        Dest Depot JFK   NEW YORK J.F. KENNED 

 Date Type D                 Date From 20JUN96            Date To 26JUN96      

 Company WW         Div        Product             Service          Option     

 Con Category          Con Status        Status Loc           Latest (Y/N)   N 

 Seq Con No.                 Status      Neg Orig  Dest  Div Prod Svc Opts Due 

 001 149633713           OK  24JUN96 USO   N ITS   USO   G   82          24JUN9

 002 307141365           OK  24JUN96 BUE   N HEL   BUE   G   82          24JUN9

 003 311180833           OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 004 311180844           OK  21JUN96 PHL   N LTN   PHL   G   82          20JUN9

 005 331174734           OK  24JUN96 SJU   N MAD   SJU   G   82          21JUN9

 006 331799086           OK  24JUN96 CBO   N HEL   CBO   G   82          26JUN9

 007 331831065           OK  21JUN96 MIA   N HEL   MIA   G   82          21JUN9

 008 360523752           OK  21JUN96 SFO   N DUB   SFO   X   82          21JUN9

 009 397472331           OK  21JUN96 ISP   N AMS   ISP   G   82          21JUN9

 010 404117556           OK  24JUN96 LIM   N HEL   LIM   G   82          25JUN9

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 9=Expand 12=Cancel/Exit                

  18 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1604          A

Explanation
The Consignment Selection Screen displays the following information when more than one consignment meets the criteria entered.  The consignment number entered displays above the listing.

Field
Explanation

Seq
The sequence number of the consignment. To select a consignment enter this number into the MODE line at the bottom of the screen.

Con No
Consignment note number.

Alt Con
Displays the Alt Con Number and the Alt Con Type (if applicable).

Status
The status is the latest unchanged status for the consignment(s), displayed is the status code, the date and the location where the status occurred.

Neg
This field displays a 'Y' if the consignment has ever had a 'Negative' status

Orig
The consignment's origin location.

Dest
The consignment's delivery location

Continued on next page

3.1.1
Consignment Selection Screen (cont’d.)

Field
Explanation

Div
Global Link Division code.

Prod
Global Link Product code.

Svc
The service code if the consignment originated in FIS (Freight Information System).

Opts
Global Link Option code. If this field contains 'Y' there are options specified against the consignment.  The relevant option codes can be viewed on the Consignment Enquiry Screen.

Due
Original Due delivery date for the consignment.

Screen Selection Options
You can use the 'View Audit Trail' option to see how  the previous selection screens found the present consignment.  Enter 'Y' into this option field and press the Enter key to display the required screen.

3.2 Client Selection Criteria

Screen
Consignment, Client, Date and Location Enquiry - Client Selection Criteria.

 :      :     TRACK AND TRACE                         10:48:31 10JUL96  YL02   

              Consignment, Client, Date & Location Enquiry     GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :                 : +   :

 Client Type   +   :        Country    +     :             Account :           

 Name :                                  Town :                                

 Date Type     +   :        Date From  :         :         Date to   :         

 Company WW   Div +     :   Product +      :    Service +     :   Option +     

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Date Type     +   :        Date From  :         :         Date To   :         

 Country From  +     :      Country To +     :                                 

 Orig Depot    +       :    Dest Depot +       :                               

 Client Type   +   :        Country    +     :             Account :           

 Name :                                  Town :                                

 Company WW   Div +     :   Product +      :    Service +     :   Option +     

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Detail Screen +   :                                      Print ? (Y/N)    : N 

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                                    np                   XTGG1604          A

Continued on next page

3.1.1
Consignment Selection Screen (cont’d.)

Explanation
The following fields are available for entering selection criteria for an enquiry based on the client details.

Field
Explanation

Client type
The code of the type of client, Sender, Receiver, Collection or Delivery address (the field is mandatory).

Country
The code for the country of the client's address.

Account
Client account number.

Name
Client name (minimum of 2 characters required) **.

Town
Client town (minimum of 2 characters required) **.

** if a value is entered

Date type
The code of the date type Collection or Delivery, if left blank, it defaults to ‘C’ for collections.

Date from
Start of the date range (DDMMMYY entry format), if left blank default to same date as the ‘Date To’ field.

Date to
End of the date range (DDMMMYY entry format), if left blank default to same date as the ‘Date From’ field.

Company
Company code (the default code is ww).

Div
Global Link Division code.

Product
Global Link Product code, only entered when Div specified.

Service
FIS Service code. If this code is entered, the Div and Product fields must be blank.

Option
Global Link Option code, only entered when Div and Product specified.

Con Category
Consignment Category code, e.g., Negative, Positive or Outstanding.

Con Status
Status code applicable to consignment.

Status OC
Code for depot where the specified status occurred.

Latest
Latest status for a consignment. Default ‘N’ the selection will use only the latest status for a consignment in the search. Enter 'N' and the search will use any status in the consignment's life cycle matching the status entered.


Minimum and mandatory requirements for selection criteria.

Client type + Country code + Date type + From date OR To Date

 Continued on next page

3.1.1
Consignment Selection Screen (cont’d.)

Guidance Notes
Your own country's code will automatically occur in the Country field if you leave this field blank and start a search.

If the 'Date type' field is blank, the default setting will be (C)ollection. 

If you enter a value into the 'Date from' field the search will retrieve all clients with consignments for either collection or delivery (depending on Date type specified) ON or AFTER the stated date, up to a maximum of seven days. If you enter a value into the 'Date to' field the search will retrieve all clients with consignments for either collection or delivery (depending on Date type specified) ON or BEFORE the date given, up to a maximum of seven days.

The system restricts the search period to a maximum of seven days if both dates are entered.  If only one date is entered, the other date defaults to the same date.

The client type is mandatory.  The country defaults to users if it is left blank.  You MUST enter and Account number or Name.  If the Account number is entered, the Name and Town name MUST be left blank.  If the Name is entered, the Account number MUST be left blank, but the Town Name may be entered.

Use of the Status, Category and Status loc fields are optional. You can use the Status or Category field separately but not together. You can only use the Status loc field together with the Status or Category field.  The status criteria you specify refer to the consignments for the client.

If you use the Company, Div, Product and Option fields, these fields' criteria will restrict only the consignment selection list (when reached).

If the search finds one, or more than one client, that matches the criteria, the Client Selection Screen appears; you can then select the correct client using this screen. 

Client Selection Screen

Screen
Client Selection Screen

TRACK AND TRACE                         10:52:12 10JUL96  YL05   

              Client Selection Screen                          GGG4     YLSUPP1

 Client type S  Country DE                                   Account           

 Name FR                                   Town                                

 Date type   C              Date from      20JUN96          Date to    26JUN96 

 Company WW        Div          Product            Service          Option     

 Con category         Con status         Status loc           Latest (Y/N)   N 

 Seq  Account      Name                        Town                  Postcode  

 001  000013198    FRAAS V.AG & CO.            HELMBRECHTS           95233     

 002  000386422    FRACHTENKONTOR GMBH         LADENBURG             68526     

 003  000224136    FRANCKH KOSMOS              STUTTGART             70184     

 004  000241395    FRANCOTYP POSTALIA G        BIRKENWERDER          16547     

 005  000241513    FRANK & SCHULTE GMBH        ESSEN                 45131     

 006  000222819    FRANK & WALTER COMPU        BRAUNSCHWEIG          38112     

 007  000210799    FRANKE CG KITCHEN EQ        BAD SAECKINGEN        79713     

 008  000278040    FRANKFURT INTERNATIO        OBERURSEL             61440     

 009  000473892    FRANKIA FAHRZEUGBAU         MARKTSCHORGAST        95509     

 010  000997271    FRANZ EDER MASCHINEN        KONZ                  54329     

                                 Print client consignment list ? (Y/N) : N :   

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 9=Expand 12=Cancel/Exit                

  10 RECORDS EXTRACTED                                                         

Continued on next page

3.2.1
 Client Selection Screen (cont’d.)

Explanation
This screen appears in the Client Selection Group within the screen.  A sequence list appears no matter how many clients are extracted.  By entering the sequence number, pressing Enter and leaving N in the print field, then the clients cons will be displayed on the screen.

If the selection enquiry produces more than maximum records, the first records will be available for viewing on the appropriate selection list. A screen message will state that there are more than the maximum records available.

You will have four choices for continuing with your enquiry:

1. View the first 300 records that have been found.

2. Print out the results of the selection by either pressing the F10 or the F13 key to return to the Consignment, Client, Date/Location screen and enter a 'Y' in the print field. Alternatively press the F12 key and enter a ‘Y’ in the ‘View Audit Trail’ field.

3. Press the F10 key to return to the Selection screen and refine the selection criteria to reduce the number of records produced, so that you can continue to view the records on-line.

4. Restart the enquiry by pressing the F12 key to return to the original selection screen.

Continued on next page

3.2.1
 Client Selection Screen (cont’d.)

Explanation (cont’d.) 
If 300 records or less have been found, the actual number available will appear at the bottom of the screen.

Screen
Client Selection Screen Fields.

              TRACK AND TRACE                         10:52:12 10JUL96  YL05   

              Client Selection Screen                          GGG4     YLSUPP1

 Client type S  Country DE                                   Account           

 Name FR                                   Town                                

 Date type   C              Date from      20JUN96          Date to    26JUN96 

 Company WW        Div          Product            Service          Option     

 Con category         Con status         Status loc           Latest (Y/N)   N 

 Seq  Account      Name                        Town                  Postcode  

 001  000013198    FRAAS V.AG & CO.            HELMBRECHTS           95233     

 002  000386422    FRACHTENKONTOR GMBH         LADENBURG             68526     

 003  000224136    FRANCKH KOSMOS              STUTTGART             70184     

 004  000241395    FRANCOTYP POSTALIA G        BIRKENWERDER          16547     

 005  000241513    FRANK & SCHULTE GMBH        ESSEN                 45131     

 006  000222819    FRANK & WALTER COMPU        BRAUNSCHWEIG          38112     

 007  000210799    FRANKE CG KITCHEN EQ        BAD SAECKINGEN        79713     

 008  000278040    FRANKFURT INTERNATIO        OBERURSEL             61440     

 009  000473892    FRANKIA FAHRZEUGBAU         MARKTSCHORGAST        95509     

 010  000997271    FRANZ EDER MASCHINEN        KONZ                  54329     

                                 Print client consignment list ? (Y/N) : N :   

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 9=Expand 12=Cancel/Exit                

  10 RECORDS EXTRACTED                                                         

SB#                                    np                   XTGG1604          A

Explanation
The Client Selection screen displays the following information when more than one client meets the selection criteria.

Field
Explanation

Seq
Client's sequence number. You enter this number in the MODE line at the bottom of the screen to select a client.

Account
Client's account number.

Name
Client's name.

Town
Client's town.

Postcode
Postcode detail for the address.

Print Client
Enter 'Y' in the 'Print Client Consignment List Y/N' Consignment List field to obtain a print of all cons for the selected client.  This can only be used after selecting a clients record.  

N = show cons for client, 

Y = print cons for client.  

Default is ‘N’. 

Date and Location Selection Criteria

Screen
Consignment, Client, Date and Location Enquiry - Date and Selection criteria.

 :      :     TRACK AND TRACE                         10:48:31 10JUL96  YL02   

              Consignment, Client, Date & Location Enquiry     GGG4     YLSUPP1

 Con No :                 :          Alternate Con No :                 : +   :

 Client Type   +   :        Country    +     :             Account :           

 Name :                                  Town :                                

 Date Type     +   :        Date From  :         :         Date to   :         

 Company WW   Div +     :   Product +      :    Service +     :   Option +     

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Date Type     +   :        Date From  :         :         Date To   :         

 Country From  +     :      Country To +     :                                 

 Orig Depot    +       :    Dest Depot +       :                               

 Client Type   +   :        Country    +     :             Account :           

 Name :                                  Town :                                

 Company WW   Div +     :   Product +      :    Service +     :   Option +     

 Con Category +     : Con Status +     : Status Loc +       : Latest (Y/N) : N 

 Detail Screen +   :                                      Print ? (Y/N)    : N 

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                                    np                   XTGG1604          A

Explanation
The following fields are available to enter selection criteria for an enquiry based on Date and Location details:

You can use one of four groups of fields for stating the selection criteria.

Field
Explanation

Date type
The code of the date type (collection or delivery only).

Date from
Start of the date range.

Date to
End of the date range. 

Country from
Consignment's origin country.

Country to
Consignment's destination country.

Orig depot
Consignment's origin depot.

Dest depot
Consignment's destination depot.

Client type
The code of the client address type, e.g., Collection, Receiver, etc.

Country
The code of the country of the client.

Account
Client account number. (Full account number is required).

Continued on next page

3.3
Date and Location Selection Criteria (cont’d.)

Field
Explanation

Name
Client name (minimum of 2 characters required) **.

Town
Client town (minimum of 2 characters required) **.

Company
Company code (Default is WW).

Div
Global Link Division code.

Product
Global Link Product code.

Service
FIS (Freight Information System) Service code. If this field contains a code, the Div, Product and Option fields must be blank.

Option
Global Link Option code.

Con Category
Consignment category code e.g., (N)egative, (P)ositive or (O)utstanding.

Con Status
Status code applicable to consignment.

Status loc
Depot where the specified status occurred.

Latest
Y or N (default code  is N). If you choose 'Y' the selection will use only the latest status for a consignment in the search. If you choose 'N', the search will use any status in the consignment's life cycle matching that entered.






** If a value is entered


Minimum and mandatory requirements for selection criteria.

Date type = Collection + Date from + Country from OR + Date from + Orig depot OR + Date to + Country from OR + Date to + Orig depot.

Date type = Delivery + Date from + Country to OR + Date from + Dest depot OR + Date to + Country to OR + Date to + Dest depot

Continued on next page

3.3
Date and Location Selection Criteria (cont’d.)
Guidance Notes
When using either the Date From or Date To field, by entering only one of the dates the other field uses the same date as a default. If you enter both fields the range cannot exceed seven calendar days.

Country From or Country To or both together can contain values. Orig Depot or Dest Depot or both together are also available for use. If you enter values into the Country From and Orig Depot fields, the depot field will be used. The same rule applies for Country To and Dest Depot.

See notes on Client Selection.

Continued on next page

3.3
Date and Location Selection Criteria (cont’d.)

Guidance Notes (cont’d.)
The following service entry field combinations are permitted: 

· Division, 

· Division and Product, 

· Division and Product and Option,

· (FIS) Service.

Status, Category and Status Loc are optional. You can use either the Status or Category field, but NOT both together. You cannot use the Status Loc field unless you have defined the Status or Category.

The Location Specific Report
An option is available that produces the consignment's latest status for a specific depot. The system produces a report that contains the results. The fields that are used are:

· Con Status + Status Loc + Latest (Y/N) = Y + Print (Y/N) = Y

ALL OTHER FIELDS MUST BE LEFT BLANK.

The specified status MUST be a negative status. 

4. Consignment Enquiry Screen

Screen
Consignment Enquiry Screen.

                       TRACK AND TRACE                10:53:04 10JUL96  YL07   

                  Consignment Enquiry Screen                   GGG4     YLSUPP1

 Con No : 380097981       :                    Alt Con :                 : +   

 CustRef                   Div G    Prod 83    Svc 83   Options          Ind + 

 Orig HAJ   Dest EIN   PU 20JUN96 Due 21JUN96 2359 Rev         Pcs 5     Terms 

 Sender    FRANK & WALTER COMPUTER GMBH  BRAUNSCHWEIG                  38112   

 Receiver FEDEX                   EINDHOVEN                            5657    

 Current OK  00 21JUN96 1200 EIN   Desc  CONSIGNMENT DELIVERED IN GOOD C   Chg 

 POD     OK  00 21JUN96 1200 EIN   Desc  CONSIGNMENT DELIVERED IN GOOD CONDITIO

                                   Sig.  P. GIELISSEN               Comments + 

 SR                                Desc                                        

                                   Owner                                       

 Neg                               Desc                                        

 Sector      Mode   Orig   Dest    Dep date     Dep time   Arr date    Arr time 

 41785      R       QAR    EIN     21JUN96      0600                           

Detail Screen  +    : Special Instructions + N :  Consignment Variances +   :

View Sectors/units : : Alternate Addresses    D           View Audit Trail:   :

 Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen       

Explanation
This screen shows general consignment detail related to movement and critical status information. 

This screen can be accessed by various routes (see the diagram in Section 1.3).

From this screen it is possible to select other information screens relating to a consignment, see further in this section “Third screen area”. 



  Continued on next page

4.
Consignment Enquiry Screen (cont’d.)

Screen
Consignment Enquiry Screen (continued):




                     TRACK AND TRACE                  13:58:32 08DEC00  YL07

                Consignment Enquiry Screen                  Y231     T020AHE

 Con No : 992299          :                 Alt Con :               : +   :

 CustRef                   Div G    Prod 83    Options HZ      Ind + Y Pcs 6

 Orig BRU   Dest USO  PU 17OCT00 1600  Due 06NOV00 2359 Rev 08NOV00 Terms S

 Sender   DEBRA WRIGHT                  BRUSSELS                       1000

 Receiver SARAH KENNEDY                 EAST TEXAS                     18046

 Current OK  00 23OCT00 1530 DUB  Desc  CONSIGNMENT DELIVERED IN GOOD C   Chg

 POD     OK  00 23OCT00 1530 DUB  Desc  CONSIGNMENT DELIVERED IN GOOD CONDITION

                                 Sig.  D WRIGHT                 Comments + Y

 SR                                Desc

                                  Owner                           Details  +

 Neg     HO  00 20OCT00 1800 BER   Desc  CONSIGNEE ON HOLIDAY

 Sector     Mode  Orig   Dest    D +----------------------------------------+

                                   |                                        |

                                   |                                        |

Detail Screen      +   : Delivery  |             PIECE EXCEPTION            |

View Sectors/units :   : Alternate |                                        |

                                   | F 12=Exit                              |

 Enter=Commit F 1=Help 4=Window 10 +----------------------------------------+




Continued on next page

4.
Consignment Enquiry Screen (cont’d.)

Screen
Consignment Enquiry Screen - describing the fields.

                        TRACK AND TRACE                10:53:04 10JUL96  YL07   

                  Consignment Enquiry Screen                   GGG4     YLSUPP1

 Con No : 380097981       :                    Alt Con :                 : +   

 CustRef                   Div G    Prod 83    Svc 83   Options          Ind + 

 Orig HAJ   Dest EIN   PU 20JUN96 Due 21JUN96 2359 Rev         Pcs 5     Terms 

 Sender    FRANK & WALTER COMPUTER GMBH  BRAUNSCHWEIG                  38112   

 Receiver FEDEX                   EINDHOVEN                            5657    

 Current OK  00 21JUN96 1200 EIN   Desc  CONSIGNMENT DELIVERED IN GOOD C   Chg 

 POD     OK  00 21JUN96 1200 EIN   Desc  CONSIGNMENT DELIVERED IN GOOD CONDITIO

                                   Sig.  P. GIELISSEN               Comments + 

 SR                                Desc                                        

                                   Owner                                       

 Neg                               Desc                                        

 Sector      Mode   Orig   Dest    Dep date     Dep time   Arr date    Arr time 

 41785      R       QAR    EIN     21JUN96      0600                           

Detail Screen  +    : Special Instructions + N :  Consignment Variances +   :

View Sectors/units : : Alternate Addresses    D           View Audit Trail:   :

 Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen       

SB#                                    np                   XTGG1604          A

Explanation
The following information displays on the consignment enquiry screen.

First Screen Area

Field
Explanation

Con No
Number of the consignment on view. Details for another consignment can be displayed by entering a new consignment number in this field, if the search finds more than one consignment the Consignment Selection Screen reappears. 

Alt Con
Alternate Consignment number attached to the consignment on view. Details for another consignment can be displayed by entering a new Alt Con No and Alt Con Type together in.  If the search produces more than one consignment the Consignment Selection Screen reappears. 

Continued on next page

4.
Consignment Enquiry Screen (cont’d.)

First Screen Area
Field
Explanation

Alt Con Type
Field to the right of  Alt Con, must be specified if Alt Con field overkeyed e.g., A  = Airborne

Cust Ref Div
Customer's reference to the consignment division code.

Prod
Product code.

Svc:
Service code.

Options
Up to two option codes can display.  If more than two options exist, the first two are displayed.  The indicator is set to ‘Y’ if any options exist for the con.  A window is available to view options specified.

Orig
Consignment's origin depot.

Dest
Consignment's destination depot.

PU
Date of collection.

Due
Delivery date.

Rev
Revised delivery date following a postponing status occurring.

Pcs
Number of pieces in the consignment.

Terms
Payment terms, e.g., sender pays, receiver pays

Continued on next page

4.
Consignment Enquiry Screen (cont’d.)

Screen
Consignment Enquiry Screen - describing the fields.



                                TRACK AND TRACE                10:53:04 10JUL96  YL07   

                  Consignment Enquiry Screen                   GGG4     YLSUPP1

 Con No : 380097981       :                    Alt Con :                 : +   

 CustRef                   Div G    Prod 83    Svc 83   Options          Ind + 

 Orig HAJ   Dest EIN   PU 20JUN96 Due 21JUN96 2359 Rev         Pcs 5     Terms 

 Sender    FRANK & WALTER COMPUTER GMBH  BRAUNSCHWEIG                  38112   

 Receiver FEDEX                   EINDHOVEN                            5657    

 Current OK  00 21JUN96 1200 EIN   Desc  CONSIGNMENT DELIVERED IN GOOD C   Chg 

 POD     OK  00 21JUN96 1200 EIN   Desc  CONSIGNMENT DELIVERED IN GOOD CONDITIO

                                   Sig.  P. GIELISSEN               Comments + 

 SR                                Desc                                        

                                   Owner                                       

 Neg                               Desc                                        

 Sector      Mode   Orig   Dest    Dep date     Dep time   Arr date    Arr time 

 41785      R       QAR    EIN     21JUN96      0600                           

Detail Screen  +    : Special Instructions + N :  Consignment Variances +   :

View Sectors/units : : Alternate Addresses    D           View Audit Trail:   :

 Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen       

SB#                   np              XTGG1604          A

Second Screen Area
Field
Explanation

Sender
Details of sender.

Receiver
Details of receiver.

Current
Status code

Sequence number of the status code

Date status occurred

Time status occurred

Depot location where the status occurred. 

Desc
Description of the actual individual status code. 

POD
Latest POD Status code

Latest Sequence number of the status code

Latest Date status occurred

Latest Time status occurred

Latest Depot location where the status occurred. 

Continued on next page

4.
Consignment Enquiry Screen (cont’d.)

Second Screen Area
Field
Explanation

Desc
Description of the actual individual status code.

Sig
Signatory of latest POD status.

Comments
Window for displaying any comments recorded for a status.

SR
Service Recovery Status code (only shows the latest SR if there is more than one SR for a con)

Sequence number of the status code

Date status occurred

Time status occurred

Depot location where the status occurred. 

Desc
Description of the actual individual status code.

Owner
Name and location of the owner of the Service Recovery.

Solved
Indicator of solved status.

Neg
latest Negative status

Sequence number of the status code

Date status occurred

Time status occurred

Depot location where the status occurred.

Desc
Description of the actual individual status code.

Solved
Indicator of solved status. 'Y' in field, if solved.

Continued on next page

4.
Consignment Enquiry Screen (cont’d.)

Screen
Consignment Enquiry Screen - describing the fields.

                                TRACK AND TRACE                10:53:04 10JUL96  YL07   

                  Consignment Enquiry Screen                   GGG4     YLSUPP1

 Con No : 380097981       :                    Alt Con :                 : +   

 CustRef                   Div G    Prod 83    Svc 83   Options          Ind + 

 Orig HAJ   Dest EIN   PU 20JUN96 Due 21JUN96 2359 Rev         Pcs 5     Terms 

 Sender    FRANK & WALTER COMPUTER GMBH  BRAUNSCHWEIG                  38112   

 Receiver FEDEX                   EINDHOVEN                            5657    

 Current OK  00 21JUN96 1200 EIN   Desc  CONSIGNMENT DELIVERED IN GOOD C   Chg 

 POD     OK  00 21JUN96 1200 EIN   Desc  CONSIGNMENT DELIVERED IN GOOD CONDITIO

                                   Sig.  P. GIELISSEN               Comments + 

 SR                                Desc                                        

                                   Owner                                       

 Neg                               Desc                                        

 Sector      Mode   Orig   Dest    Dep date     Dep time   Arr date    Arr time 

 41785      R       QAR    EIN     21JUN96      0600                           

Detail Screen  +    : Special Instructions + N :  Consignment Variances +   :

View Sectors/units : : Alternate Addresses    D           View Audit Trail:   :

 Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen       

SB#                   np              XTGG1604          A

Third Screen Area (Information displayed below field title)

Field
Explanation

Sector
Latest sector number.

Mode
Latest sector mode.

Orig
Latest sector origin.

Dest
Latest sector destination.

Dep date
Latest actual departure date.

Dep time
Latest actual departure time.

Arr date
Latest actual arrival date.

Arr time
Latest actual arrival time.

 Continued on next page

4.
Consignment Enquiry Screen (cont’d.)


Screen selection options.

Options
Explanation

Detail Screen
The 'Detail Screen' field at the bottom of the screen allows access to a variety of consignment levels of screens, as described in Section 5.

Special Instructions
This field will display a 'Y' if there is special text for the consignment. A window facility allows access to this information. Otherwise ‘N’ will display.

View Sectors/Units
There is a screen ‘page’ for each unit/sector combination of the con.  Use <F7> / <F8> to page through the unit sector combinations.

If the con is loose in a sector, the unit/sector ‘page’ will only show the sector details.

Alternate Addresses
If the consignment has collection or delivery address records, up to two indicators will be present in the Alternate Address field to alert the user of their existence. You can switch to the appropriate detail screen to view the chosen address.

View Audit Trail
The 'View Audit Trail' option is available for you to view the trail of  previous selection screens to the present consignment, as described in Section 1.

Continued on next page

4.
Consignment Enquiry Screen (cont’d.)

Screen
Consignment Enquiry Screen - View Sectors/Units Display Window

                                                     TRACK AND TRACE                         10:55:28 10JUL96  YL19   

                                                Consignment Enquiry Screen                       GGG4     YLSUPP1

 Con No  618678454                                   Alt Con                   

 CustRef                   Div G    Prod 82    Svc      Options          Ind   

 Orig NBE   Dest ITN   PU 20JUN96 Due 28JUN96 2359 Rev         Pcs 1     Terms 

Seq Sector      Mode  Orig    Dest                                             

001 NT3918      C     CGN     BGY                                 Page 01 of 03

    Scheduled dep date/time  21JUN96      Scheduled arr date/time  24JUN96 0030

    Estimated dep date/time                                                    

    Actual dep date/time                  Actual arr date/time     24JUN96 0030

    Transmission date/time   21JUN96 2328 D/B Create date/time     21JUN96 2359

    Transport id                          Ref              /                   

          Unit       Type  Value  Orig    Dest                                 

          K2982372   M     DD     NUE     BGY                                  

 MODE: LOOKUP                                                                  

F 1=Help 4=Window 7=Previous 8=Next 12=Cancel/Exit                             

SB#                                    np                   XTGG1604          A

5. Detail Screens

Overview
There are 6 Consignment Details Screens:

· Status Selection Screen (with associated Status Detail Screen);

· Consignment Detail Screen;

· Name and Address Screen;

· Articles Screen;

· Consignment Enquiry Screen;

· Piece Tracking Summary Screen (or Piece Status History screen)

To access these screens enter a code into the ’Detail Screen’ field near the bottom of the:

· Consignment, Client, Date/Location Enquiry screen;

· Consignment, Sector, Unit Enquiry screen and 

· Consignment Enquiry screen; and

· All Other Consignment screens.

The codes can be viewed and selected via a window facility.  The codes available are:

A =
Articles Enquiry

C =
Collection Address (Address Screen)

D =
Delivery Address (Address Screen)

H =
Status Selection

I =
Invoice Enquiry

M =
Consignment Enquiry
N = 
Domestic Information

O =
Consignment Details
P =
Piece Tracking
R =
Receiver Address (Address Screen)

S =
Sender Address (Address Screen). 

 Continued on next page

5.1 Status Selection Screen

Screen
Status Selection.

TRACK AND TRACE                         10:56:51 10JUL96  YL09   

              Status Selection Screen                          GGG4     YLSUPP1

 Con No : 618678454       :                   Alt con :                  : +   

 CustRef                   Div G    Prod 82    Svc      Options          Ind + 

 Orig NBE   Dest ITN   PU 20JUN96 Due 28JUN96 2359 Rev         Pcs 1     Terms 

 Seq St     Date    Time  Depot                                         Chg Rms

 001 OK  00 24JUN96 1530  ITN   CONSIGNMENT DELIVERED IN GOOD CONDITION      N 

 002 WR  00 24JUN96 0800  ITN   WRONG DELIVERY ROUTE                         N 

 003 RT  00 24JUN96 0030  BGY   RECEIVED TRANSHIPMENT                        N 

 004 OF  00 21JUN96 1553  ITN   ONFORWARDED THROUGH 3RD PARTY                N 

 005 OF  00 21JUN96 1405  BRG   ONFORWARDED THROUGH 3RD PARTY                N 

 006 TS  00 21JUN96 0355  CGN   TRANSHIPPED                                  N 

 007 RT  00 20JUN96 2353  CGN   RECEIVED TRANSHIPMENT                        N 

 008 TS  00 20JUN96 2326  NUE   TRANSHIPPED                                  N 

 009 RT  00 20JUN96 2239  NUE   RECEIVED TRANSHIPMENT                        N 

 010 OS  00 20JUN96 2232  NBE   ORIGIN SHIPPED                               N 

 Detail Screen +   :      View audit trail :   :      Consignment variances +  

 MODE: CHANGE                                                                  

 Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                        

SB#                                    np                   XTGG1604          A

Explanation
This screen shows all the status codes relating  to a consignment and is accessed via the ‘Detail Screen’ field.

If the list produced is too large, it is possible to refine the selection criteria using either Con Category or Con Status fields with the Status Location field. 

The most recent recorded status will display first, the system places the status’s into sequence by using the date and time, having converted this information to Greenwich Mean Time.  The date and times when appearing on the screen are in the local time according to the time zone of the Status depot.  In some situations this results in the order sequence appearing to be different from the local times. 



 Continued on next page

5.1
Status Selection Screen (cont’d.)

Screen
Status Selection Screen fields.

              TRACK AND TRACE                         10:56:51 10JUL96  YL09   

              Status Selection Screen                          GGG4     YLSUPP1

 Con No : 618678454       :                   Alt con :                  : +   

 CustRef                   Div G    Prod 82    Svc      Options          Ind + 

 Orig NBE   Dest ITN   PU 20JUN96 Due 28JUN96 2359 Rev         Pcs 1     Terms 

 Seq St     Date    Time  Depot                                         Chg Rms

 001 OK  00 24JUN96 1530  ITN   CONSIGNMENT DELIVERED IN GOOD CONDITION      N 

 002 WR  00 24JUN96 0800  ITN   WRONG DELIVERY ROUTE                         N 

 003 RT  00 24JUN96 0030  BGY   RECEIVED TRANSHIPMENT                        N 

 004 OF  00 21JUN96 1553  ITN   ONFORWARDED THROUGH 3RD PARTY                N 

 005 OF  00 21JUN96 1405  BRG   ONFORWARDED THROUGH 3RD PARTY                N 

 006 TS  00 21JUN96 0355  CGN   TRANSHIPPED                                  N 

 007 RT  00 20JUN96 2353  CGN   RECEIVED TRANSHIPMENT                        N 

 008 TS  00 20JUN96 2326  NUE   TRANSHIPPED                                  N 

 009 RT  00 20JUN96 2239  NUE   RECEIVED TRANSHIPMENT                        N 

Detail Screen +   :      View audit trail :   :      Consignment variances +  

 MODE: CHANGE                                                                  

 Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                        

First screen area
The top of the screen displays the criteria entered for the selection, as on the Consignment Enquiry Screen. 

Second screen area


Field
Explanation

Seq
Sequence number of displayed record.

St
Status code.

Status Sequence No.
Status Sequence Number (currently always ‘00’).

Date
Date status occurred.

Time
Time status occurred.

Depot
Depot where the status occurred and short description of the status code.

Change
If the change indicator is set to ‘Y’, it means that the status has had changes applied to it.  The status will sit in front of the original status. 

Rms
If the rms indicator is set to ‘Y’ it means that remarks exist for the consignment status.

NOTE
The status’s cannot be changed within the Track & Trace Enquiries option.

Continued on next page

5.1
Status Selection Screen (cont’d.)

Screen Options
To access further details about a consignment’s status, select the relevant sequence number (i.e., Seq) via the MODE line.  The Status Detail screen will then appear containing the extra details. 

If you want to view how the previous selection screens found the present consignment, use the ‘View Audit Trail’ option at the bottom of the screen.

5.2
Status Detail Screen

Screen
Status Detail Screen.

              TRACK AND TRACE                         10:57:29 10JUL96  YL12   

              Status Detail Screen                             GGG4     YLSUPP1

 Con No : 618678454                            Alt con :                 : +   

 CustRef                   Div G    Prod 82    Svc      Options          Ind + 

 Orig NBE   Dest ITN   PU 20JUN96 Due 28JUN96 2359 Rev         Pcs 1     Terms 

 Status code WR  00 WRONG DELIVERY ROUTE                                       

 User-Id ARI      Source FIS DELIVERY PLANNING                         Changed 

 Event date/time    24JUN96 / 0800  Status depot ITN   ITALY OTHER NORTH       

 Capture date/time  24JUN96 / 2137  Report depot ITN   ITALY OTHER NORTH       

 Send date/time     24JUN96 / 2129  Received date/time  24JUN96 / 2304         

 Remarks        +                                                              

 Round no. D50             Runsheet no. 030617          Area              Zone 

 Description  + Y :  SR Owner                      POD Sig                     

 Detail Screen  +   :    View audit trail :   :    Consignment variances +   : 

 Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen       

SB#                                    np                   XTGG1604          A

Accessing the Screen
This screen is accessed having selected an individual status line via the status selection screen. 

The screen shows more detailed information relating to the status code displayed. 



Continued on next page

5.2
Status Detail Screen (cont’d.)

Screen
Status Detail Screen - Fields

              TRACK AND TRACE                         10:57:29 10JUL96  YL12   

              Status Detail Screen                             GGG4     YLSUPP1

 Con No : 618678454                            Alt con :                 : +   

 CustRef                   Div G    Prod 82    Svc      Options          Ind + 

 Orig NBE   Dest ITN   PU 20JUN96 Due 28JUN96 2359 Rev         Pcs 1     Terms 

 Status code WR  00 WRONG DELIVERY ROUTE                                       

 User-Id ARI      Source FIS DELIVERY PLANNING                         Changed 

 Event date/time    24JUN96 / 0800  Status depot ITN   ITALY OTHER NORTH       

 Capture date/time  24JUN96 / 2137  Report depot ITN   ITALY OTHER NORTH       

 Send date/time     24JUN96 / 2129  Received date/time  24JUN96 / 2304         

 Remarks        +                                                              

 Round no. D50             Runsheet no. 030617          Area              Zone 

 Description  + Y :  SR Owner                      POD Sig                     

 Detail Screen  +   :    View audit trail :   :    Consignment variances +   : 

 Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen       

SB#                                    np                   XTGG1604          A

 First screen area
The top of the screen displays the criteria entered for the selection, as on the Consignment Enquiry Screen. 

Second screen area


Field
Explanation

Status code
Latest status code, identifying sequence number and short description of status.

User-id
Identity code of the person entering the status into the source system.

Source
Method of capture for this status.

Changed
If the field is blank, the status has not been changed.  If ‘Y’ appears, the status has been changed in the Consignment Status Changed Screen. (See Status Entry Section).

Event date/time
Date and time the status occurred.

Status depot
Depot where the status was recorded.

Send date/time
Date and time the source system sent the status.

Continued on next page

5.2
Status Detail Screen (cont’d.)

Second screen area (cont’d.)


Field
Explanation

Received date/time
Date and time the system created the status on the consignment database.

Remarks
Up to 6 remarks lines may exist for the status.  All 6 can be viewed via a window, the first three can be viewed from the screen.

Round no.
Delivery round number.

Runsheet no.
Runsheet number.

Area
Area for delivery.

Zone
Delivery zone.

Description + Y
A 12 line definition of the status code held by the central Status table available through a window.

SR Owner
The Service Recovery owner name.

POD Sig
This field contains the signatory name if the status is a POD status.

Screen Options
The screen options available as detailed in Paragraph 5.1.

5.3 Consignment Detail Screen

Screen
Consignment Detail Screen.  This screen displays Operations related information held for a consignment.

TRACK AND TRACE                         10:58:28 10JUL96  YL11   

              Consignment Detail Screen                        GGG4     YLSUPP1

 Con No : 618678454       :                    Alt Con :                 : +   

 CustRef                   Div G    Prod 82    Svc      Options          Ind + 

 Orig NBE   Dest ITN   PU 20JUN96 Due 28JUN96 2359 Rev         Pcs 1     Terms 

 Act tot wt +        0.100 Kgs/gms               Act tot vol +    0.000     M3 

 Ctr tot wt          0.100 Kgs/gms               Ctr tot vol      0.000     M3 

 Packing                                Hazard Ind + N           Security Ind  

 Contractual changes +    OOQ + N  Ins + N COD +    POD Required N  Depot C/N  

 Goods desc                                       Tot value            0.00    

 Customs trade +      Value level   Clearance depot       No. of articles     0

 Data entry NBE     Coll zone A                      Del-in                    

 Preset network   DAD  21JUN96   Del zone D              TBCF N  CS depot      

 Source system LOCAL OPS                            Source Co. EXPRESS WW      

 Detail Screen  +   :   Special instructions + N :   Consignment variances +   

 View audit trail :   :                                                        

 Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen       

First screen area
The top of the screen displays basic data for selected cons, as on all cons level screens. 

Second screen area


Field
Explanation

Act tot wt
Total weight for the consignment and unit of measure.

Act tot vol
Total volume for the consignment and unit of measure.

Ctr tot wt
Contractual total weight for the consignment and unit of measure, being the weight charged to the client.

Ctr tot vol
Total contractual volume for the consignment and unit of measure.

Packing
Packing description for consignment.

Continued on next page

5.3
Consignment Detail Screen (cont’d.)

Second screen area (cont’d.)


Field
Explanation

Hazard Ind
Indicator to show there is a hazard class for the consignment

Security Ind
Indicator to show the package is a security consignment.

Act tot wt
Total weight for the consignment and unit of measure.

Contract-ual changes
Indicator to show Div/Prod/Options/Terms have changed.

OOQ
One Off Quote indicator.

Ins
Insurance indicator.

COD
Cash On Delivery indicator.

POD required
Indicator to show that must receive POD (Proof Of Delivery) proof

Depot C/N
Indicator to show if TNT printed consignment note.

Goods desc
Overall goods description.

Tot value
Total invoice value and currency unit.

Customs trade
Customs trade code.

Value level
High, medium or low value consignment.

Clearance depot
Clearance depot, depot delivering the goods.

No. of articles
Total number of articles in the consignment.

Data entry
Original keying-in depot of the consignment.

Coll zone
Collection zone.

Del In
Delivered in indicator.

Preset network
Preset network.

DAD
Depot Action Date.

Del zone
Delivery zone.

TBCF
Consignment To Be Called For (field can contain either Y or N). 

CS depot
(Customer Service) controlling depot.

Source system
Source system.

Source Co
Source company.

5.4 Name and Address Screen

Screen
Name and Address.  This screen shows the full name and address detail for the address type on the Consignment Enquiry Screen from where you request this screen.

              TRACK AND TRACE                         10:58:59 10JUL96  YL08   

              Name And Address Screen                          GGG4     YLSUPP1

 Con No : 618678454       :                    Alt Con :                 : +   

 CustRef                   Div G    Prod 82    Svc      Options          Ind + 

 Orig NBE   Dest ITN   PU 20JUN96 Due 28JUN96 2359 Rev         Pcs 1     Terms 

SENDER                                                                         

 A/C       000473892          Vat id.                         Init Title       

 Name      FRANKIA FAHRZEUGBAU PILOTE     GMBH&CO OHG                          

 Country   DE    Postcode 95509      Country Name GERMANY                      

 Address   BERNECKER STR. 12                          Tel 09227   73812        

                                                      Fax 09227   73833        

                                                    Telex                      

 Town      MARKTSCHORGAST                                                      

 Province                                                                      

 Contact   BECK                                       Tel 09227   73812        

 Detail Screen +   :     Alternative address      Consignment variances +   :  

 View audit trail :   :                                                        

 Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen       

SB#                                    np                   XTGG1604          A

Explanation
There are four kinds of Name and Address screen:

· Collection Address
(C)

· Delivery Address
(D)

· Receiver Address
(R)

· Sender Address
           (S)

You select the required screen by entering the associated letter code into the 'Detail Screen +' field, or select via a window. 

 Continued on next page

5.4
Name and Address Screen (cont’d.)

Screen
Name and Address Screen Fields.

                  TRACK AND TRACE                         10:58:59 10JUL96  YL08   

              Name And Address Screen                          GGG4     YLSUPP1

 Con No : 618678454       :                    Alt Con :                 : +   

 CustRef                   Div G    Prod 82    Svc      Options          Ind + 

 Orig NBE   Dest ITN   PU 20JUN96 Due 28JUN96 2359 Rev         Pcs 1     Terms 

SENDER                                                                         

 A/C       000473892          Vat id.                         Init Title       

 Name      FRANKIA FAHRZEUGBAU PILOTE     GMBH&CO OHG                          

 Country   DE    Postcode 95509      Country Name GERMANY                      

 Address   BERNECKER STR. 12                          Tel 09227   73812        

                                                      Fax 09227   73833        

                                                    Telex                      

 Town      MARKTSCHORGAST                                                      

 Province                                                                      

 Contact   BECK                                       Tel 09227   73812        

Detail Screen +   :     Alternative address      Consignment variances +   :  

 View audit trail :   :                                                        

 Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen       

SB#                                    np                   XTGG1604          A

First Screen Area
The first screen area of the screen is the same for all of the Detail screens except for one extra field above the second screen area.  This field indicates the name of address screen, e.g., Sender, Collection, etc. 

Second Screen area


Field
Explanation

A/C
Client’s account number (sender or receiver only).

VAT id
Client’s VAT (Value Added Tax) Number.

Name
Client’s name.

Init
Client’s initials.

Title
Client’s title.

Country
Country code.

Postcode
Postcode.

Country name
Country name. 


Continued on next page

5.4
Name and Address Screen (cont’d.)

Second Screen area (cont’d.)


Field
Explanation

Address
Client address.

Tel
Client’s telephone number.

Fax
Client’s fax number.

Town
Client’s town.

Telex
Client’s telex number.

Province
Province within the country.

Contact
Contact person's name

Tel
Contact person's telephone number, if different from above.

Screen Options
The screen options available as detailed in Paragraph 5.1.

5.5 Articles Screen

Screen
Track and Trace Articles Screen.  This screen displays the details of all the articles (tariff items) held for a consignment.

TRACK AND TRACE                         11:05:41 10JUL96  YL10   

              Articles Screen                                  GGG4     YLSUPP1

 Con no   100974193                           Alt con                          

 Custref                   Div G    Prod 83    Svc 86   Options          IND   

 Orig STO   Dest SFO   PU 19JUN96 Due 24JUN96 2359 Rev         Pcs 1     Terms 

 Goods desc     ELECTRONIC BOARD FOR REPAIR                                    

 Eng goods desc ELECTRONIC BOARD FOR                                           

 Tariff no      84733010                         Invoice        2000.00   SEK  

                                                 Sample            0.00   SEK  

                                                 Stats             0.00   SEK  

 Qty      0 Packing NK                   Net wt     1.000   Gross wt     1.000 

 No. of articles     1                  Marks    ADR                           

 Prev doc                        Town                               Date       

 Exp doc  EX     X               Town                               Date       

 Cust doc T2                     Town                               Date       

                               Final clearance                                 

 O of G SE    Licence             Eur  -           Self cl N  Sep doc N  Simpl 

 Detail Screen +   :     View Audit Trail  :   :      Consignment Variances +  

 MODE: CHANGE                                                                  

 Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                        

Continued on next page

5.5 Articles Screen

Second Screen Area


Field
Explanation

Goods desc
From the system that captured the original consignment details a description of the article.

Eng goods desc
Article description in English language from FIS.

Tariff no
The tariff number of the article.

Invoice
Value of the goods and currency unit.

Sample
Sample value and currency unit.

Stats
Statistical value and currency unit.

Pieces
Number of pieces in the article.

Packing
Packing description.

Net wt
Net weight.

Gross wt
Gross weight.

Quantity
Number of units.

Marks
Colli remarks.

Prev doc
previous document type

previous document number.

Town
Document town.

Date
Document date.

Exp. doc
Export document type

Export document number.

Town
Export town.

Date
Document date.

Cust doc
Customs document type.

Customs document number.

Town
Customs town.

Date
Customs date.

Final clearance
Final clearance depot.

O of G
Country origin of goods.

Licence
Licence number.

Eur
Euro document number.

Self cl
Self clearance indicator.

Sep doc
Separate document indicator.

Simpl
Simplified procedure indicator.

5.6
Piece Tracking Summary Screen

Screen
Piece Tracking Summary screen.  This screen is displayed if the consignment contains more than one piece.  You can select a piece and go to the Piece Status History screen.

Note: Piece Tracking screens are described in detail in Section 8.

               Piece Tracking Summary Screen            Y108     T020AHE

Con no  999999991                         Alt con  

CustRef  SENDER ONLY / N  Div H   Prod 625  Options              Pcs     1

Orig SBG   Dest KBZ   PU 26JAN00 1600  Due 29JAN00 2359 Rev         Terms S

Sender   ZEISS ENGINEERING             STRAUBING                      94315

Receiver J PFEIFFER                    KOBLENZ                        56077

       Customer

 Seq Pce no  Reference Id        Chk-In  Transit Import  OD    Delivered

 001 012     RT553-09             Y JFK           Y BRU            Y BRU

 002 015     PP665-08             Y LHR           Y CDG

 MODE: CHANGE 001

 Enter=Commit F 7=Previous 8=Next 12=Cancel/Exit



First screen area 
The first part of the screen displays the selected consignment details.

Second screen area 


Field
Explanation

Seq
The TNT sequence number for the piece.

Customer Pce No
Customer number for the piece.

Customer Reference Id
Customer reference for the piece.

Chk-in
Status information is given under these summary headings: Check-in, Transit, Import, OD and Delivered.  For each one you can see the last depot that recorded a status of that type, and whether it was a negative or a positive status.

Y = Positive

N = Negative.

Transit


Import


OD


Delivered


5.7
Piece Status History screen

Explanation
The Piece Status History screen is displayed when:

· the consignment you selected on the Consignment Enquiry screen contains a single piece, or

· when you select a piece from the Piece Tracking Summary screen.




                Piece Status History Screen                  Y108     T020AHE

Con no  999999991                           Alt con  

CustRef  SENDER ONLY / N  Div H   Prod 625  Options            Pcs     1

Orig SBG   Dest KBZ   PU 26JAN00 1600  Due 29JAN00 2359 Rev        Terms S

TNT pce no001 Customer pce no 012 Piece reference id TH65754

Seq  Status Date    Time Depot

001    OK   26JAN00 1050 BRU   CONSIGNMENT DELIVERED IN GOOD CONDITION

002    IR   26JAN00 1050 BRU   IMPORT RECEIVED

003    OS   26JAN00 1125 JFK   ORIGIN SHIPPED

004    OS   26JAN00 1050 BRU   ORIGIN SHIPPED

 MODE: CHANGE 001

 Enter=Commit F 7=Previous 8=Next 12=Cancel/Exit 

First screen area 
The first part of the screen displays the selected consignment piece details.

Second screen area 


Field
Explanation

Seq
Sequence number.

Status
This column shows all status scans for the piece.

Date

Time
Date and time the status was applied.

Depot
Location code of the scanning depot followed by a full text description for the status.

View status details 
You can select a Status record from this screen and see the status details on the Status Details screen.

6 Multiple Consignment Enquiry

Screen
Multiple Consignment Enquiry.

:      :     TRACK AND TRACE                         11:09:16 10JUL96  YL0150 

              Multiple Consignment Enquiry                     GGG4     YLSUPP1

Request Id +            :                                                      

Con No : 485301913       :      :                 :      : 329032911       :   

       :                 :      : 157677741       :      :                 :   

       :                 :      :                 :      : 047953764       :   

       :                 :      :                 :      :                 :   

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                                    np                   XTGG1604          A

Explanation
The Multiple Consignment Enquiry function allows you to look up more than one consignment at any one time.  It is possible to investigate up to 12 consignments simultaneously.  This may be useful if a customer has several consignments outstanding that need to be monitored.  The consignment numbers only have to entered once and then they can be stored under a Request ID.

You are only able to view the status’s for the selected cons.

Once the desired consignment numbers have been entered into the screen above it is then possible to select them all by pressing Enter.  A minimum of six digits MUST be entered in each consignment field.

Alternatively if a previous Multiple Consignment Enquiry has been stored using a Request ID then the consignment details can be retrieved by entering the Request ID in the Request ID Field.  The Request ID field can be expanded by pressing F4 to show a list of stored Request ID’s.  One of these can be selected by using the sequence number. 

Continued on next page

6.
Multiple Consignment Enquiry (cont’d.)

Screen
Multiple Consignment Selection.

TRACK AND TRACE                         11:10:50 10JUL96  YL0160 

              Multiple Consignment Selection                   GGG4     YLSUPP1

Request Id                                                                     

001 :   : Con No  485301913       Alt                  Orig  PAL    Dst  USO   

          Status OK  00 21JUN96 1227 USO    Sig  R SHARARD        Chg    Rems  

002 :   : Con No  329032911       Alt                  Orig  CRC    Dst  GNW   

          Status OK  00 21JUN96 0955 GNW    Sig  G.LYNCH          Chg    Rems  

003 :   : Con No  157677741       Alt                  Orig  PAL    Dst  SEA   

          Status OK  00 21JUN96 1226 SEA    Sig  TURBERT          Chg    Rems  

004 :   : Con No  047953764       Alt                  Orig  CPY    Dst  ORD   

          Status OK  00 21JUN96 1115 ORD    Sig  LENEVINE         Chg    Rems  

                                                           Print ? (Y/N) : N : 

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit     S=Select            

 SELECT SEQUENCE TO VIEW MORE STATUS DETAILS, OR F8 TO BROWSE FORWARDS         

SB#                                    np                   XTGG1604          A

Explanation
When selecting cons from the screen, it is possible to tab up and down through the list during selection.

Any consignment with a status of ???? indicates that it is a non-existent consignment number.

After entering either the consignment numbers or the Request ID the screen above will be shown.

At this point, you can select those cons that you wish to view in more detail.

Entering the Sequence number of a particular consignment will place the cursor in the field to the left of the Con No.

To select the consignments that you want to find out more about type an ‘s’ in the field to the left of the Con No.  Once you have selected all of the consignments that you want more details for by placing an ‘s’ next to them, press F12 and then press Enter.  The screen on the next page will be shown:

Shown on the next page is the stored request screen, found by pressing F4 from the Multi Consignment Selection Screen. 

 Continued on next page

6.
Multiple Consignment Enquiry (cont’d.)

Screen
Stored Request Selection Screen. 

TRACK AND TRACE                         11:59:26 10JUL96   YL0193

              Multiple Consignment Enquiry                     GGG4     YLSUPP1

Request Id +            :                                                      

Con No :     +--------------------------------------------------------+    :   

             ¦             Multi Consignment Selection               ¦        

             ¦               Stored Request Selection                   ¦        

       :     ¦ Seq    Request Id      Create Date     Create Time     ¦    :   

             ¦ 001    ALPHA3          10JUL96         1158             ¦        

             ¦ 002    REQUEST1        10JUL96         1112            ¦        

       :     ¦                                                                             ¦    :   

             ¦                                                                             ¦        

             ¦                                                                             ¦        

       :     ¦                                                                             ¦    :   

             ¦ 7=Previous 8=Next 12=Cancel/Exit                  ¦        

             +-------------------------------------------------------------------+        

 MODE: CHANGE                                                                  

 Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                 

SB#                                    np                   XTGG1604          A

Screen
Shown below is the multi-consignment selection screen displaying a previously stored request (accessed via the Stored Requests Window.  Three of the cons have been selected.

TRACK AND TRACE                         11:13:04 10JUL96  YL0160 

              Multiple Consignment Selection                   GGG4     YLSUPP1

Request Id   REQUEST1                                                          

001 :   : Con No  485301913       Alt                  Orig  PAL    Dst  USO   

          Status OK  00 21JUN96 1227 USO    Sig  R SHARARD        Chg    Rems  

002 : s : Con No  329032911       Alt                  Orig  CRC    Dst  GNW   

          Status OK  00 21JUN96 0955 GNW    Sig  G.LYNCH          Chg    Rems  

003 : s : Con No  157677741       Alt                  Orig  PAL    Dst  SEA   

          Status OK  00 21JUN96 1226 SEA    Sig  TURBERT          Chg    Rems  

004 : s : Con No  047953764       Alt                  Orig  CPY    Dst  ORD   

          Status OK  00 21JUN96 1115 ORD    Sig  LENEVINE         Chg    Rems  

                                                           Print ? (Y/N) : N : 

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit     S=Select            

 SELECT SEQUENCE TO VIEW MORE STATUS DETAILS, OR F8 TO BROWSE FORWARDS         

SB#                                    np                   XTGG1604          A

Continued on next page

6.
Multiple Consignment Enquiry (cont’d.)

Screen
Selected Consignment Status List - The screen below shows a summary of the first consignment that has been selected. Summaries for the other cons can be accessed by either using F7 and F8 to page backwards or forwards.

TRACK AND TRACE                         11:14:18 10JUL96  YL0190 

              Selected Consignment Status List                 GGG4     YLSUPP1

 Request Id  REQUEST1                                                          

 Seq 001 Con no 329032911       Alt con                 Orig CRC   Dest GNW   T

        Status     Date     Time     Depot     Signatory/SR Owner    Chg  Rems 

        OK  00     21JUN96  0955     GNW       G.LYNCH                     N   

        OD  00     21JUN96  0921     GNW                                   N   

        OD  00     21JUN96  0833     GNW                                   N   

        RD  00     21JUN96  0800     GNW                                       

        TS  00     21JUN96  0450     JFK                                   N   

        DT  00     20JUN96  1735     CGN                                   N   

        RT  00     20JUN96  1119     JFK                                   N   

        RC  00     20JUN96  1012     JFK                                   N   

        RT  00     20JUN96  0320     JFK                                       

        TS  00     20JUN96  0718     CGN                                   N   

        OS  00     19JUN96  2332     CPY                                   N   

        TS  00     19JUN96  1949     CRC                                   Y   

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                         

SB#                                    np                   XTGG1604          A

Explanation
Only the latest 13 status’s are viewable for the con (i.e., one screen page).

The screen allows paging through the first page status’s for the selected cons.

If you wish to see status details for a con in more depth then type in the sequence number of the displayed consignment and press Enter.

For example, for the consignment with the sequence number 007 display the summary for the consignment (as above).  Then type 007 and press Enter.  This will then show the screen below.  All of the status’s for the con may be view via the F7 / F8 keys.

The screen on the next page allows paging through the status screen levels for one con only:

 Continued on next page

6.
Multiple Consignment Enquiry (cont’d.)

Screen
Consignment Status Selection.

              TRACK AND TRACE                         11:16:27 10JUL96  YL0191 

              Consignment Status Selection                     GGG4     YLSUPP1

 Request Id  REQUEST1                                                          

 Seq 002 Con no 157677741       Alt con                 Orig PAL   Dest SEA   T

 Seq    Status     Date     Time     Depot     Signatory/SR Owner    Chg  Rems 

 001    OK  00     21JUN96  1226     SEA       TURBERT                     N   

 002    OD  00     21JUN96  0930     SEA                                   N   

 003    OD  00     21JUN96  0922     SEA                                   N   

 004    RD  00     21JUN96  0730     SEA                                       

 005    TS  00     20JUN96  2228     JFK                                   N   

 006    RT  00     20JUN96  1209     JFK                                   N   

 007    DT  00     20JUN96  1735     CGN                                   N   

 008    RC  00     20JUN96  1012     JFK                                   N   

 009    RT  00     20JUN96  0320     JFK                                       

 010    TS  00     20JUN96  0718     CGN                                   N   

 011    OS  00     19JUN96  2332     CPY                                   N   

 012    TS  00     19JUN96  2034     PAL                                   Y   

  MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                         


If you need details of any particular status for the con, then type in the sequence number which corresponds to the status and press Enter.

A screen like the one shown below will appear.

TRACK AND TRACE                         11:17:05 10JUL96  YL0195 

              Consignment Status Detail                        GGG4     YLSUPP1

 Request Id  REQUEST1                                                          

 Seq 002 Con no 157677741       Alt con                 Orig PAL   Dest SEA   T

 Status code RD  00 RECEIVED AT DESTINATION DEPOT/REMAIL CENTRE                

 User-Id C674UAS        Source LOCAL OPS                               Changed 

 Event date/time    21JUN96 / 0730  Status Depot SEA   SEATTLE                 

 Capture date/time  21JUN96 / 0813  Report Depot SEA   SEATTLE                 

 Send date/time     21JUN96 / 0814  Received date/time 21JUN96 / 0815          

 Remarks          +                                                            

 Round no.                 Runsheet no.                 Area              Zone 

 Description  + Y :  SR Owner                       POD Sig                    

MODE: CHANGE                                                                  

Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                  

 SB#                                    np                   XTGG1604          A

Continued on next page

6.
Multiple Consignment Enquiry (cont’d.)

Explanation (cont’d.)
Once you have finished with the consignment enquiry use F12 to exit.  If the consignments have not yet been allocated a Request ID then the screen below will appear.  If you want to save the enquiry for future use then enter ‘Y’ in the ‘Save (Y/N)’ field and then enter a name in the Request ID field.  The request ID can be alphanumeric and up to 10 characters in length.  A program runs every week to purge all Request ID’s that are more than two weeks old from the system.  Request ID’s are specific to user ID’s

Screen
Multiple Consignment Enquiry.

              TRACK AND TRACE                         11:20:02 10JUL96   YL0192

              Multiple Consignment Enquiry                     GGG4     YLSUPP1

Request Id +            :                                                      

Con No :     +-------------------------------------------------------------------+    :   

             ¦             Multi Consignment Selection                        ¦        

             ¦                 Store Request Id                                         ¦        

       :     ¦                                                                                      ¦    :   

             ¦                                                                                      ¦        

             ¦                 Save (Y/N) : Y :                                            ¦        

       :     ¦                                                                                       ¦    :   

             ¦                 Request Id :            :                                     ¦        

             ¦                                                                                       ¦        

       :     ¦                                                                                       ¦    :   

             ¦ Enter=Commit F 1=Help 12=Cancel/Exit                   ¦        

             +---------------------------------------------------------------------------+        

Enter=Commit F 1=Help 4=Window 12=Cancel/Exit                                  

SB#                                    np                   XTGG1604          A
6.1 Multiple Alternate Consignment Enquiry

Overview
The Multiple Alternate Consignment Enquiry works in exactly the same way as the Multiple Consignment Enquiry except for the fact that it uses alternative consignment numbers instead of actual consignment numbers.  See Paragraph 6 for details of how to enquiry upon multiple alternative consignment numbers. 

7. Co-Load Enquiry

Explanation
A Co-load is used where TNT is shipping goods on the behalf of a third party.  There may be many physical items in a Co-load and these may take up one or more units.  However all of the items and the units together make up the Co-load and are all referenced under one Co-load number.

There are five screens in the Co-load enquiry function and these are listed below.

· Co-load Consignment Enquiry Screen

· Co-load Unit Status Selection

· Co-load Unit Status Detail

· Co-load Consignment Status Selection

· Co-load Consignment Status Detail

The diagram on the next page shows the various paths that you can take between the screens.  Each of the paths is numbered and details of how to make the move between screens is shown in the table below the diagram.

Diagram
Co-Load Consignment Enquiry






Move
Keystrokes to Make Move


1
Enter the sequence number of co-load unit that you want to investigate and press Enter.

*
2
Press F12, then type M and then press Enter.


3
Enter the sequence number for the status that you want to investigate and press Enter.

*
4
Type U and press Enter.

*
5
Type M and press Enter.

*
6
Press F12,  then type S and then press Enter.

*
7
Press F12, then type M and then press Enter.


8
Enter the sequence number for the status that you want to investigate and press Enter.

*
9
Type S and press Enter.

*
10
Type M and press Enter.



*  denotes in ‘Detail Screen’ (or select via a window).

7.1
Co-Load Screens

Overview
All of the screens that make up Co-load Enquiry are shown below.  The fields within the screens are described in section 5(Detail Screens). 

Screen
The Co-Load Consignment Enquiry Screen - This screen shows details of the units that make-up a Co-load.



*

TRACK AND TRACE                         11:28:31 10JUL96  YL15   

              Co-Load Consignment Enquiry                      GGG4     YLSUPP1

 Co-Load Con no     : 787299763       :       Orig   LIS         Dest   CDG    

 Seal Nr              0                                                        

 Sender Name          EMS                     Sender City     LIS              

 Receiver Name        EMS                     Receiver City   CDG              

  Seq      Co-Load       Weight           Seq      Co-Load       Weight        

           Bag Nr                                  Bag Nr                      

  001      E7070081       11.850                                               

  002      E7070092       11.850                                               

  003      E7070103       11.850                                               

  004      E7070114       11.850                                               

Detail Screen +   :       View Sectors :   :        View Audit Trail :   :     

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                         

SB#                                    np                   XTGG1604          A

Explanation
You will be taken to this screen if you select any consignment from the Consignment Enquiry Screen for Sector, Unit, Client, etc., which is a co-load consignment.

View Sectors

}  Both of these options are described in 

View Audit Trail

}  Section 5 (Detail Screens) 

 Continued on next screen

7.1
Co-Load Screens (cont’d.)

Screen
The Co-load Unit Status Selection Screen. This screen shows the status’s that have been applied to a particular unit of a Co-load.

TRACK AND TRACE                         11:29:10 10JUL96  YL16   

              Unit Status Selection Screen                     GGG4     YLSUPP1

Unit  E7070092   Type  C  Orig Depot                     Dest Depot            

Date Type                 Date From                      Date to               

Bag Type                  Bag Val                                              

Company WW        Div          Product            Service          Option      

Con Category         Con Status         Status Loc           Latest (Y/N)      

Seq  Status   Date   Time  Depot                                               

001  RD  00 21JUN96  0335  LIS   RECEIVED AT DESTINATION DEPOT/REMAIL CENTRE   

002  OK  00 21JUN96  0310  LIS   CONSIGNMENT DELIVERED IN GOOD CONDITION       

003  OD  00 21JUN96  0305  LIS   OUT FOR DELIVERY                              

004  RD  00 21JUN96  0300  LIS   RECEIVED AT DESTINATION DEPOT/REMAIL CENTRE   

005  TS  00 20JUN96  2120  LIS   TRANSHIPPED                                   

006  RT  00 20JUN96  2050  LIS   RECEIVED TRANSHIPMENT                         

007  OS  00 20JUN96  2003  LIS   ORIGIN SHIPPED                                

Detail Screen +   :            View Audit Trail :   :                          

 MODE: CHANGE                                                                  

Enter=Commit F 1=Help 7=Previous 8=Next 12=Cancel/Exit                         

Screen
The Co-load Unit Status Detail Screen. This screen shows details of a particular status that a Co-load Unit has had applied to it.

TRACK AND TRACE                         11:31:57 10JUL96  YL17   

              Unit Status Detail Screen                        GGG4     YLSUPP1

Unit  E7070092   Type  C  Orig Depot                     Dest Depot            

Date Type                 Date From                      Date to               

Bag Type                  Bag Val                                              

Company  WW       Div          Product            Service           Option     

Con Category         Con Status         Status Loc            Latest (Y/N)     

Status Code OK 00 CONSIGNMENT DELIVERED IN GOOD CONDITION                      

User-Id B01      Source                             Solve reqd   Solved (Y/N)  

Event date\time                    Status depot                                

Capture date\time 21JUN96  \ 0310  Report depot                                

Send date\time                     Received date\time         \                

Remarks           +                                                            

Round No.                 Runsheet No.                 Area               Zone 

Description + Y :   SR Owner                      POD Sig                      

Detail Screen +   :       View Audit Trail :   :                               

Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen        

Continued on next screen

7.1 Co-Load Screens (cont’d.)

Screen
The Co-load Consignment Status Selection Screen. This screen shows the status’s that a Co-load has held.



TRACK AND TRACE                         11:32:48 10JUL96  YL86   

              Co-Load Status Selection Screen                  GGG4     YLSUPP1

Co-Load Con : 787299763       :                                                

Orig Depot    LIS     Dest Depot    CDG                                        

Seq  Status   Date   Time  Depot                                        Chg Rms

001  RD  00 21JUN96  0535  CDG   RECEIVED AT DESTINATION DEPOT/REMAIL C      N 

002  OK  00 21JUN96  0510  CDG   CONSIGNMENT DELIVERED IN GOOD CONDITIO      N 

003  OD  00 21JUN96  0505  CDG   OUT FOR DELIVERY                            Y 

004  RD  00 21JUN96  0500  CDG   RECEIVED AT DESTINATION DEPOT/REMAIL C      Y 

005  TS  00 20JUN96  2320  CGN   TRANSHIPPED                                 N 

006  RT  00 20JUN96  2250  CGN   RECEIVED TRANSHIPMENT                       N 

007  OS  00 20JUN96  2103  LIS   ORIGIN SHIPPED                              N 

Detail Screen +   :            View Audit Trail :   :                          

 MODE: CHANGE                                                                  

 Enter=Commit    F 1=Help  12=Cancel/Exit                                      

Screen
The Co-load Consignment Status Detail Screen. This screen shows details of a particular status that a Co-load has had applied to it. 

TRACK AND TRACE                         11:33:26 10JUL96  YL87   

              Co-Load Status Detail Screen                     GGG4     YLSUPP1

Co-Load Con : 787299763       :                                                

Orig Depot  LIS        Dest Depot  CDG                                         

Status Code  OD  00 OUT FOR DELIVERY                                           

User-Id          Source VM ON-LINE ENTRY                              Changed  

Event date\time    21JUN96 \ 0505  Status depot CDG   PARIS CHARLES DE GAULLE A

Capture date\time  21JUN96 \ 1130  Report depot CDG   PARIS CHARLES DE GAULLE A

Send date\time     21JUN96 \ 1148  Received date\time 21JUN96 \ 1148           

Remarks          + EMS                                                         

Round No.  B01            Runsheet No. 000000         Area   01         Zone  A

Description + Y :   SR Owner                      POD Sig                      

Detail Screen +   :       View Audit Trail :   :                               

Enter=Commit F 1=Help 4=Window 10=Sel 12=Cancel/Exit 13=Previous Screen        

8 Piece Tracking Enquiry Option

8.1 Piece Tracking Enquiry screen

Screen
The Piece Tracking Enquiry screen is displayed when you select the Piece Tracking Enquiry option (PT01) from the Business Function Menu.  It is the first of a series of screens that allow you to trace consignment pieces and view their status history. This opening screen is used to specify the consignment (and piece if known) that you want to view.

Note: The Piece Tracking Enquiry option is available from various menus.  The access permissions defined for your user ID control where it appears.  It can also be accessed by typing PT01 in the fastpath.



Screens available
The diagram below shows the screens that make up the Piece Tracking Enquiry option.




PTU1

Piece Tracking Enquiry screen









PTU110

Consignment Selection screen



PTU120

Piece Tracking Summary screen









PTU130

Piece Status History screen











PTU140

Status Detail screen



Continued on next page

8.1
Piece Tracking Enquiry Screen (continued)

Screen example
Below is an example of the Piece tracking Enquiry screen.  



:      :     TRACK AND TRACE                      14:15:20 31OCT00  PTU100

         Piece Tracking Enquiry Screen                     Y139     T020AHE

 Consignment no     :                 :

 Piece reference id :                          :

 Enter=Commit F 1=Help 12=Cancel Exit



Explanation
Use the fields to select a consignment or a consignment piece.  



Field
Explanation

Consignment no
TNT Express Worldwide consignment note number.  You can enter the complete number or a partial value.  You must enter at least six digits.

Piece Reference id
The customer Reference Id for the piece.  If you complete this field the Id will be used to find the piece.  If a piece with a matching reference Id cannot be found the system will try to match the ID to a customer piece number.

Continued on next page

8.1
Piece Tracking Enquiry Screen (continued)

Procedure
Complete the Consignment no field and press Enter, or, if you know the Piece Reference ID (or Piece Number), complete the Consignment no and Piece Reference id fields and press Enter.  

· If more than one consignment is found to match the consignment number you entered, the Consignment selection Screen will be displayed 

· If a single matching consignment is found and it contains more than one piece, the Piece Tracking Summary screen will be displayed.

· If a single matching consignment is found and it contains a single piece, the Piece Status History screen will be displayed.

Screen
Consignment Selection Screen.




              TRACK AND TRACE                        17:10:25 31OCT00  PTU110

              Consignment Selection Screen                   Y108     T020AHE

 Con no  992299

 Seq Con No              Status         Neg Orig Dest Div Prod Svc Opts Due dt

 001 992299              OK  23OCT00 DUB  N BRU  USO   G   83       Y  06NOV00

 002 9922995          P  OK  21OCT00 DUB  N      SIN                N

 003 9922996          P  OK  22OCT00 DUB  N DUB                     N

 004 9922999          P  OK  20OCT00 SIN  N      SIN                N

 MODE: CHANGE 001

Enter=Commit F 7=Previous 8=Next 9=Expand 12=Cancel/Exit



Procedure
The Consignment Selection screen is displayed if the consignment number is not unique.  Select a consignment by typing the appropriate Seq number and pressing Enter.

If the consignment contains more than one piece the Piece Tracking Summary Screen is now displayed 

If there is only one piece in the consignment the Piece History Screen is now displayed.



 Continued on next page

8.2
Piece Tracking Summary Screen 

Screen
This screen is displayed if the selected consignment contains more than one piece.  Select a piece from the list and view it on the Piece Status History screen.

               Piece Tracking Summary Screen            Y108     T020AHE

Con no  999999991                         Alt con  

CustRef  SENDER ONLY / N  Div H   Prod 625  Options              Pcs     1

Orig SBG   Dest KBZ   PU 26JAN00 1600  Due 29JAN00 2359 Rev         Terms S

Sender   ZEISS ENGINEERING             STRAUBING                      94315

Receiver J PFEIFFER                    KOBLENZ                        56077

       Customer

 Seq Pce no  Reference Id        Chk-In  Transit Import  OD    Delivered

 001 012     RT553-09             Y JFK           Y BRU            Y BRU

 002 015     PP665-08             Y LHR           Y CDG

 MODE: CHANGE 001

 Enter=Commit F 7=Previous 8=Next 12=Cancel/Exit



First screen area 
The first part of the screen displays the selection criteria entered on the Consignment Enquiry screen.

Second screen area 


Field
Explanation

Seq
The TNT sequence number for the piece.

Customer Pce No
Customer number for the piece.

Customer Reference Id
Customer reference for the piece.

Chk-in
Status information is given under these summary headings: Check-in, Transit, Import, OD and Delivered.  For each one you can see the last depot that recorded a status of that type, and whether it was a negative or a positive status.

Y = Positive

N = Negative.

Transit


Import


OD


Delivered


Continued on next page

8.2
Piece Tracking Summary Screen (continued)

Procedure
Select a piece by typing the appropriate sequence number and pressing Enter.  The piece details will be displayed on the Piece Status History screen.

8.3
Piece Status History Screen 

Explanation
The Piece Status History Screen is displayed when:

· the consignment you selected on the Piece Tracking Enquiry screen contains a single piece, or

· when you select a piece from the Piece Tracking Summary screen.




                Piece Status History Screen                  Y108     T020AHE

Con no  999999991                           Alt con  

CustRef  SENDER ONLY / N  Div H   Prod 625  Options            Pcs     1

Orig SBG   Dest KBZ   PU 26JAN00 1600  Due 29JAN00 2359 Rev        Terms S

TNT pce no001 Customer pce no 012 Piece reference id TH65754

Seq  Status Date    Time Depot

001    OK   26JAN00 1050 BRU   CONSIGNMENT DELIVERED IN GOOD CONDITION

002    IR   26JAN00 1050 BRU   IMPORT RECEIVED

003    OS   26JAN00 1125 JFK   ORIGIN SHIPPED

004    OS   26JAN00 1050 BRU   ORIGIN SHIPPED

 MODE: CHANGE 001

 Enter=Commit F 7=Previous 8=Next 12=Cancel/Exit 

First screen area 
The first part of the screen displays the selected consignment piece details.

Second screen area 


Field
Explanation

Seq
Sequence number.

Status
This column shows all status scans for the piece.

Date

Time
Date and time the status was applied.

Depot
Location code of the scanning depot followed by a full text description for the status.

Procedure 
Select a Status by typing the appropriate sequence number and pressing Enter.  The Status details will be displayed on the Status Detail Screen.

8.4
Status Detail Screen
Screen
Status Detail Screen

 

                 TRACK AND TRACE                     17:14:28 31OCT00  PTU140

              Status Detail Screen                           Y108     T020AHE

Con no  999999991                           Alt con  

CustRef  SENDER ONLY / N  Div H   Prod 625  Options                 Pcs     1

Orig SBG   Dest KBZ   PU 26JAN00 1600  Due 29JAN00 2359 Rev        Terms S

TNT pce no 001 Customer pce no 012 Piece reference id RT553-09

Status code OK     CONSIGNMENT DELIVERED IN GOOD CONDITION

User-id G200AHE        Source QUANTUM

Event date/time    26JAN00 / 1050  Status depot BRU   BRUSSELS

Capture date/time  26JAN00 / 1046  Report depot BRU   BRUSSELS

Send date/time     26JAN00 / 1055  Received date/time 26JAN00 / 1100

Remarks            

Round no. 12897       Runsheet no. 28765               Area A09     Zone A

Description +   :

Enter=Commit F 4=Window 12=Cancel/Exit 13=Previous

First screen area 
The first part of the screen displays the selected consignment piece details.

Second screen area 


Field
Explanation

Status Code
The status code selected from the Piece Status History screen.

User id
User ID of the person who assigned the code to the piece.

Source
System which captured the status.

Event Date/ Time
Date and time the status occurred. These are the local date and time.

Capture Date/ Time
Date and time the status was captured by the source system. These are the local date and time.

Send Date/ Time
Date and time the source system sent the status. These are the local date and time.

Remarks
Remarks about the status, entered at the time the status was recorded. These are the local date and time.

Continued on next page

8.4
Status Detail Screen (cont)

Procedure
Press F4 in the Description field to display a window that gives a full text explanation of the selected status (as shown below).




                         TRACK AND TRACE                 14:26:30 31OCT00  PTU140

                  Status Detail Screen                           Y139     T020AHE

Con no  

CustRef                   View Status Long Description                      6

Orig BR                                                                     S

          Status OK                                                     

TNT pce                                                                 

          Description                                                   

Status                                                                  

User-id   THE CONSIGNMENT HAS BEEN DELIVERED TO THE CONSIGNEE IN GOOD   

          CONDITION, WITH NO DISCREPANCIES. NAME OF THE RECEIVER WHO    

Event d   SIGNED FOR THE DELIVERY AND DATE / TIME OF DELIVERY IS        

Capture   ENTERED TOGETHER WITH THE STATUS.                             

Send da                                                                 

Remarks                                                               00

Round n                                                                 D

Descrip                                                                 

          F 12=Exit                                                     

Enter=C   MODE: LOOKUP                

9
Track and Trace Reports

9.1
Track and Trace Reports

Overview
The track and trace system involves several different types of reporting system.

Enquiry Reports:
· There are fourteen enquiry reports, 

· Six pro-active reports and 

· One measures report. 

Each of these reports can be run by the user whenever required. 

The enquiry reports available are as listed below and shown in Appendix A. 

Name
Description
Form

YL7001 TT ENQUIRY
Consignment list report
ST10

YL7101 TT ENQUIRY
Alternate con. list report
ST11

YL7201 TT ENQUIRY
Sectors report
ST12

YL7301 TT ENQUIRY
Units list report
ST13

YL7401 TT ENQUIRY
Clients list report
ST14

YL7501 TT ENQUIRY
Cons for date/location report
ST15

YL7502 TT ENQUIRY
Location specific cons report
ST16

YL7601 TT ENQUIRY
All cons for sector report
ST17*

YL7701 TT ENQUIRY
Top level units for sector report
ST18*

YL7801 TT ENQUIRY
Next level cons for sector report
ST19*

YL7901 TT ENQUIRY
All cons for unit report
ST20*

YL8001 TT ENQUIRY
Next level units for unit report
ST21*

YL8101 TT ENQUIRY
Loose cons for unit report
ST22*

YL8201 TT ENQUIRY
All cons for client report
ST23

Explanation
All of the reports can be run from the five selection screens listed below. 


Screen Name
Number

1
Consignment, Sector, Unit Selection
Screen YL01

2
Consignment, Client, Date/Location Selection
Screen YL02

3
Sector Selection (List)
Screen YL04

4
Unit Selection (List)
Screen YL03

5
Client Selection (List)
Screen YL05

9.1 Track and Trace Reports (cont’d.)

Explanation
The reports that can be printed from each of the selection screens are shown in the table below.

Screen

No.
Screen Name
Report Nos. that can be called

1
Consignment, Sector, Unit Selection
ST10, ST11, ST12, ST13

2
Consignment, Client, Date/Location

Selection
ST10, ST11, ST14, ST15, ST16

3
Sector Selection (List)
ST17, ST18, ST19

4
Unit Selection (List)
ST20, ST21, ST22

5
Client Selection (List)
ST23

NOTE
*  ST17-ST22 inc are printed by entering a ‘P’ into the field at the bottom of the screen.  Tab to the field that you wish to print.  By entering a ‘Y’ into this field, the results of the search will be displayed on the screen.  You can opt to view any of the three fields, View all cons, View next level unit or View next level cons.  (Only one field may be selected).

Pro-Active Reports:
The pro-active reports are accessed by selecting option 5 from the Main Menu.  These reports are shown in Appendix B. 

Name
Description
Form

YL21 TT PROACT 1
Flight not recieved at dest
ST03

YL22 TT PROACT 2
M-bags not recieved at dest
ST04

YL23 TT PROACT 3
T-bags not recieved at dest
ST05

YL24 TT PROACT 4
Export Linehaul summary
ST06

YL25 TT PROACT 5
Transit delay origin/dest
ST07

YL26 TT PROACT 6
Transit delay current location
ST08


NOTE: ** Depending on the access level of the user, these reports may 


     not be available.

Measures Report
The measures report is accessed by selecting option 10 from the Main Menu.  This report is shown in Appendix C.



Name
Description
Form

YL51 TT MESURE 1
Hub measures handling
ST09

9.1 Track and Trace Reports (cont’d.)

System Generated Reports
These are currently error reports required by the Error Handling Department and are automatically produced.  The reports are shown below.

Name
Description
Form

YL62 TT ERRORS
Data errors report
ST00

YL67 TT ERRORS
Consignment errors report
ST01

YL68 TT ERRORS
Status error report
ST02

9.2
Batch Reports - Appendix D

Explanation
There are two batch reports on the Track and Trace System.

1. Outstanding POD (Proof of Delivery) Report

2. Negative Status Report

Outstanding POD Report
The outstanding POD report is accessed from the Reports Menu, and can be run on a daily basis.

An example of the screen is shown below. 



Distribution
The outstanding POD report has two levels of distribution:


1.
Depot level


2.
Country level

At Depot Level the report is distributed to ALL Depots.  The Depots receive details of all of the outstanding POD’s for their own Depot.

At Country Level a copy of the report is issued to all Country Managers.  The Country level report contains all details of outstanding POD’s for all Depots within the Country.  The Country Manager will also receive Depot Detail Reports for the Depots in the Country.

Negative Status Report
The Negative Status Report is run on a weekly basis (on Sunday night).  The report can be viewed via ERD and printed at any time at the request of the individual user.

There are two levels of distribution of the Negative Status Report

1. Depot Level,

2. Country Level.

Continued on next page

9.2
Batch Reports (cont’d.)

Negative Status Report (cont’d.)
Depot Level - The report is distributed to ALL Depots. Details of all consignments with a Negative Status collected in the previous week will be sent to the individual depots (whether the depot is the origin and the destination).

Country Level - Summary totals for ALL depots in the country will be received at country level.   A depot summary report will be received for ALL depots within the country. 

Appendix B
Track and Trace Reports



YL2111

FLIGHTS NOT RECEIVED AT DESTINATION REPORT

01-05-95
   09.45
PAGE
1


COMPANY:
WORLDWIDE


DEPOT:

BUL01


USER

C.JONES




SELECTED ON :

SECTOR





ORIG
BHX





DEST





FROM
12JAN95





TO
24JAN95













EVENT

EVENT


SECTOR

ORIG
DEST
DATE
MODE
 MAWB
SECTOR
STATUS


DATE

TIME


00083

BHX
BXX
16JAN95
    A

OS  OO
ORIGIN SHIPPED

16JAN95
   
2101

   
00098

BHX
BXX
16JAN95
    A

OS  OO
ORIGIN SHIPPED

16JAN95
   
2100


00109

BHX
BXX
16JAN95
    A

OS  OO
ORIGIN SHIPPED

16JAN95
   
2105


00099

BHX
BXX
17JAN95
    A

OS  OO
ORIGIN SHIPPED

17JAN95
   
2100


00085

BHX
BXX
18JAN95
    A

OS  OO 
ORIGIN SHIPPED

18JAN95
   
2101


00100

BHX
BXX
18JAN95
    A

OS  OO
ORIGIN SHIPPED

18JAN95
   
2100


00111

BHX
LHR
16JAN95
    A

OS  OO
ORIGIN SHIPPED

16JAN95
   
2105


00093

BHX
LHR
17JAN95
    A

OS  OO
ORIGIN SHIPPED

17JAN95
   
2100


00094

BHX
LSX
16JAN95
    A

OS  OO
ORIGIN SHIPPED

16JAN95
   
2101


00095

BHX
LSX
18JAN95
    A

OS  OO
ORIGIN SHIPPED

18JAN95
   
2101







TOTAL
RECORDS:
10








END  OF  REPORT
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       YL2211

MBAGS  NOT  RECEIVED  AT  DESTINATION
  REPORT  
 01-05-95  09.45  PAGE
1

COMPANY
:
WORLDWIDE


DEPOT:
BUL01

USER:

C.JONES


SELECTED ON:
SECTOR



ORIG   KUL



DEST



FROM
10JAN95



TO
22JAN95

MBAG  NO.
TYP
VAL
ORIG
DEST
STATUS
EVENT
DT/TM
SECTOR
MODE
ORIG
DEST
DEP-DATE
STATUS

EVENT

DT/TM






M0141

P
MV
KUL
BKK
OS  OO
18JAN95
  2057
TG416
A
KUL
BKK
19JAN95

OS  OO

18JAN95 
2057

B0701417  
D
DD
KUL
LHR
OS  OO
18JAN95
  0230
BA032
C
KUL
LHR
17JAN95

OS  OO

18JAN95

0230

B0701418
D
DD
KUL
LHR
OS  OO
18JAN95
  0230
BA032
C
KUL
LHR
17JAN95

OS  OO

18JAN95

0230

B0701419
D
DD
KUL
LHR
OS  OO
18JAN95
  0230
BA032
C
KUL
LHR
17JAN95

OS  OO

18JAN95

0230

B0701437
D
DD
KUL
LHR
OS  OO
18JAN95
  0230
BA032
C
KUL
LHR
17JAN95

OS  OO

18JAN95

0230

E4340206
P
HV
KUL
LHR
OS  OO
18JAN95
  0230
BA032
C
KUL
LHR
17JAN95

OS  OO

18JAN95

0230

E4340210
P
HV
KUL
LHR
OS  OO
18JAN95
  0230
BA032
C
KUL
LHR
17JAN95

OS  OO

18JAN95

0230

E4340265
P
LV
KUL
SIN
OS  OO
18JAN95
  2315
MH069
A
KUL
SIN
18JAN95

OS  OO

18JAN95

2315

E4340276 
P
LV
KUL
SIN
OS  OO
18JAN95
  2315
MH069
A
KUL
SIN
18JAN95

OS  OO

18JAN95

2315

E4340280
P
LV
KUL
SIN
OS  OO
18JAN95
  2315
MH069
A
KUL
SIN
18JAN95

OS  OO

18JAN95

2315
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      YL2311




TBAG NOT RECEIVED AT DESTINATION REPORT


01-05-95
09.45
PAGE
1


COMPANY
:
WORLDWIDE




DEPOT:

BUL01


USER:

C.JONES




SELECTED  ON:

SECTOR





ORIG
KUL





DEST





FROM
10JAN95





TO
22JAN95


T BAG NO.
ORIG
DEST
STATUS


EVENT
DT/TM
M BAG NO.
TY  VL  ORIG  DEST  STATUS SECTOR  ORIG  DEST  DATE
STATUS


3333555Z
AMS
BAH
OS  OO
ORIGIN SHIPPED
20JAN95
  0838
73333555
M   MV  ARH
CGN   OS  OO  BA144
ARH  BAH 20JAN95 OS OO

3907676W
KUL
BKK
OS  OO
ORIGIN SHIPPED
20JAN95
  2319
B0701422
D   DD  KUL
SIN   OS  OO  MH629
ARH  BAH 18JAN95 OS OO

3907680W
KUL
BWN
OS  OO
ORIGIN SHIPPED
18JAN95
  2319
B0701422
D   DD  KUL
SIN   OS  OO  MH629
ARH  BAH 18JAN95 OS OO

3907665W
KUL
JKT
OS  OO
ORIGIN SHIPPED
18JAN95
  2319
B0701422
D   DD  KUL
SIN   OS  OO  MH629
ARH  BAH 18JAN95 OS OO

4660165W
TPE
CAB
OS  OO
ORIGIN SHIPPED
18JAN95
  0813
A9024304
D   DD  SIN
HUB   OS  OO  BA021
ARH  BAH 13JAN95 OS OO



4934285W
POM
DUB
OS  OO
ORIGIN SHIPPED
18JAN95  0813
A9024304
D   DD  SIN
LHR   OS  OO  BA021
ARH  BAH 13JAN95 OS OO

4783026A
JKT
FRA
OS  OO
ORIGIN SHIPPED
13JAN95
  0813
B0779262
D   DD  JKT
CGN   OS  OO  BA 021
ARH  BAH 13JAN95 OS OO



4782993A
POM
LHR
OS  OO
ORIGIN SHIPPED
13JAN95
  0813
A9024304
D   DD  SIN
LHR   OS  OO
BA021
ARH  BAH 13JAN95 OS OO

4660563W
TPE
RUN
OS  OO
ORIGIN SHIPPED
13JAN95
  0813
A9024304
D   DD SIN
HUB   OS  OO
BA021
ARH  BAH 13JAN95 OS.OO

4783016A
POM
SVQ
OS  OO
ORIGIN SHIPPED
13JAN95
  0813
A9024304
D   DD SIN
HUB   OS  OO
BA021
ARH  BAH 13JAN95 OS OO
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YL2411



EXPORT
LINEHAUL SUMMARY REPORT



01-05-95
09.45
PAGE
1


COMPANY
:
WORLDWIDE



DEPOT:

BUL01


USER
:
C.JONES




SELECTED ON:

SECTOR





ORIG   KUL






DEST






TYPE






FROM
22MAR95








TO
29MAR95


CONSIGNMENT DESTINATION :

HKG


ORIGIN




DOCUMENTS

NON-DOCUMENTS


ORIGIN
TOTAL

COUNTRY


STATION


CONS
WEIGHT

CONS
WEIGHT


CONS
WEIGHT



BLANK DESCRIPTI
OPS


1
0.050

0
0.000


1
0.050


BLANK DESCRIPTI
PLM


3
0.090

0
0.000


3
0.090




SOC


5
0.792

0
0.000


5
0.792

BLANK DESCRIPTI
TOTAL


9
0.932

0
0.000


9
0.932





AM   DESCRIPTION
SRG


2
0.276

0
0.000


2
0.276








SUB


5
0.44+

0
0.000


5
0.446

AM  DESCRIPTION
TOTAL


7
0.722

0
0.000


7
0.722










INDONESIA     

OPS


2
 0.200

0
0.000


2
0.200




PLM


108
51.076

0
0.000


108 
51.076



INDONESIA

TOTAL


111
 51.346

0
0.000


111
51.346










TOTAL
TO

HKG


127
 53.000

0  
0.000


127
53.000
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YL2511



TRANSIT  DELAYS  REPORT







10-05-95
09.50
PAGE
1

COMPANY
:
WORLDWIDE






DEPOT:

BUL01

USER:

C.JONES



SELECTED  ON:
JKT

DELAY  STATUS
:
HELD
CUSTOMS

CONSIGNMENT
ORIG
DEST

P / U - DATE
DUE - DATE
TIME
REV - DATE
EVT - DATE
TIME
LOCN



ACCOUNT

NAME




TOWN




TEL NR

CONTACT NAME
CONTACT TEL NR




CUSTOMER  REFERENCE


DIV
PROD
SRV
OPT
OPT
OPT
OPT
TOP
ITEMS

WEIGHT

585154474
JKT
HKG

28MAR95

0000000

0000

10APR95

1200
AMS

   SENDER:
000050056
ASATA  UTAMA  ELECTRICAL IN  JAKARTA




 
 0121    3456356    SUSIANTO
       366356

   RECEIVER:


BU
DAYA  INTERNATIONAL  FIN  HONGKONG                                    NCS
 NCS








C
CD



      S
   
    1
0.100


585010882
JKT
RTM

28MAR95

04APR95

2359

10APR95

1200
AMS

   SENDER:

 
SALIM  OIL  GRAINS  PT  JAKARTA





 0121
6691522
    ABDULLAH   6221   6691522

   RECEIVER:


NIDERA
HANUDELSCOMPAGNIE  ROTTERDAM
                                        NCS
NCS








C
CD


   
      S

    1
0.050

585024996
JKT
ZRH

28MAR95

04APR95

2359

10APR95

1200
AMS

SENDER:



MAC  EXPRESS  INDOTRANS  PT. JAKARTA





 0121
3451233
     ANTO

3456133 RECEIVER:


CARGOAARE  AG  FLATTBRUGG



          

  NCS
NCS






C
CD





      S

    1
0.200






TOTAL
RECORDS :
3






END  OF  REPORT
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      YL2611


TRANSIT  DELAYS  BY  CURRENT  LOCATION  REPORT



10-05-95
10:07

PAGE
1

COMPANY
:
WORLDWIDE





DEPOT:

BUL01

USER:

C.JONES



SELECTED  ON:       AMS

DELAY
STATUS
:
BM
00
BAG  MISSING


CONSIGNMENT


T - BAG
NO.

M - BAG
NO.
TYPE

VAL

STATUS

DT / TM




582450374





N1954051
  P

HV

10APR95

1230


585006052





N9154036
  D

HV

10APR95

1230


585075201





N9154051
  P

HV

10APR95

1230


585160660





N9154036
  D

HV

10APR95

1230

Appendix C
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YL5111



HUB MEASURES HANDLING  REPORT - DETAIL


01-05-95

09.45
PAGE
1


COMPANY:
WORLDWIDE





DEPOT:

BUL01


USER
:
C.JONES




SELECTED  ON:

SECTOR





ORIG
LHR
JFK





DEST
HKG
BOS





FROM
28MAR95





TO
30MAR95


FLIGHT
DESTINATION :
     HKG

























    T R A N S I T




      
     T R A N S I T   H AN D L E D 


BAGS  KGS
CONS
T BAGS
M BAGS

TYPE
WEIGHT
  CONS

T BAGS
M BAGS

TYPE
TOTAL PIECES


    <30

0
0
0

DD
0.000
    0

0
0

DD
0





0
0
0

LV
0.000
    0

0
0

LV
0




6
1
1

HV
 19.975
    4

1
0

HV
5




0
0
0

MV
0.000
    0

0
0

MV
0




0
0
0

SF
0.000
    0

0
0

SF
0



    <30

6
1
1


19.975
    4

1
0


5






    >30

0
0
0

DD
0.000
    0

0
0

DD
0





0
0
0

LV
0.000
    0

0
0

LV
0




0
0
0

HV
0.000
    0

0
0

HV
0




0
0
0

MV
0.000
    0

0
0

MV
0




0
0
0

SF
0.000
    0

0
0

SF
0



    >30

0
0
0


0.000
    0

0
0


0



TRANSIT

SUB - TOTAL



   T R A N S I T


  T R A N S I T   H AN D L E D 


BAGS
KGS
CONS
T BAGS
M BAGS

WEIGHT

CONS
T BAGS

M BAGS

TOTAL PIECES


< 30

6
    1
    1

19.975

   4
    1

    0

        5


> 30

0
    0
    0

0.000

   0
    0

    0

        0



TRANSIT

6
    1
    1

19.975

    4
    1

    0

        5
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            YL20-01




ORIGIN  WEEKLY  PERFORMANCE  REPORT - BY  COUNTRY


01-05-95
 
09.45
PAGE
1

COMPANY:
TNT  EXPRESS  WORLDWIDE




COUNTRY:
GB

SORTED  ON:
ORIGIN
COUNTRY,  ORIGIN  DEPOT



SELECTED  ON:
ORIG  CNTRY    =    GB,  WEEK  NUMBER
=  9539,
REPORT
DATE
=  26MAR95 - 08APR95,
TOTAL
OUTSTAN
DATE
FROM  =  26DEC94



WEEKLY
ONTIME

DEL.
WEEKLY

LATE
WEEKLY

OUTSTAN

POD
TOTAL

OUTSTAN

POD
WEEKLY

DMGD
WEEKLY

PART

DEL.
WEEKLY

CONS

POD
0-TIME

POD

INPUT
                          DELIVERY  PERFORMANCE

         10.30                  12.00                   15.00                   15.00+

DEPOT
CONS
PERF.
CONS
CONS
CONS
CONS
CONS
INPUT%
PERF%
NO.
%
NO.
%
NO.
%
NO.
%



ABZ
0
0.0
0
0
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

BHX
0
0.0
0
0
3
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

BRS
0
0.0
0
0
2
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

EMA
0
0.0
0
0
4
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

GLA
0
0.0
0
0
2
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

LBA
0
0.0
0
0
3
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

LCY
0
0.0
0
0
3
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

LGW
0
0.0
0
0
7
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

LHR
0
0.0
0
0
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

MAN
0
0.0
0
0
3
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

SOU
0
0.0
0
0
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

STO
0
0.0
0
0
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

TOTAL
0
0.0
0
0
30
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0
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              YL20-02



        ORIGIN  WEEKLY  PERFORMANCE  REPORT  -   BY  DEPOT



01-05-95

09.45
PAGE
1


COMPANY:
TNT  EXPRESS  WORLDWIDE



COUNTRY:
DE


SORTED
  ON  :
ORIGIN
COUNTRY,  ORIGIN DEPOT,  DIVISION, PRODUCT



SELECTED ON:
ORIG
DEPOT
=  STR, WEEK NUMBER
=  9539,
  REPORTDATE
=   26MAR95 - 08APR95,
TOTAL
OUTSTAN  DATE
FROM = 26DEC94


PROD.
WEEKLY
ONTIME

DEL.
WEEKLY

LATE
WEEKLY

OUTSTAN

POD
TOTAL

OUTSTAN

POD
WEEKLY

DMGD
WEEKLY

PART

DEL.
WEEKLY

CONS

POD
0-TIME

POD

INPUT
                          DELIVERY  PERFORMANCE

         10.30                  12.00                   15.00                   15.00+

CODES
CONS
PERF.
CONS
CONS
CONS
CONS
CONS
INPUT%
PERF%
NO.
%
NO.
%
NO.
%
NO.
%



D
5
0.0
0
5
6
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

N
2
0.0
0
2
2
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

C   TOT
7
0.0
0
7
8
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

D
5
0.0
0
5
8
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

N
1
0.0
0
1
8
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

G   TOT
6
0.0
0
6
16
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

N
0
0.0
0
0
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

M   TOT
0
0.0
0
0
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

D
1
0.0
0
1
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

N
0
0.0
0
0
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

P   TOT
1
0.0
0
1
2
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

D
2
0.0
0
2
2
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

X   TOT
2


2
2













DEP TOT
16
0.0
0
16
29
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0
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       YL20-03




ORIGIN WEEKLY PERFORMANCE REPORT - BY DEPOT STATUS CODE

 01-05-95

09.45
PAGE
1

COMPANY:
TNT EXPRESS WORLDWIDE



COUNTRY:
GB

SORTED ON  :
ORIGIN COUNTRY, ORIGIN DEPOT



SELECTED ON:
ORIG  CNTRY = GB,
WEEK
NUMBER
 = 9539,
  REPORT DATE =
 26MAR95 - 08APR95,  TOTAL  OUTSTAN  DATE FROM  =26DEC94

PROD.
WEEKLY
ONTIME

DEL.
WEEKLY

LATE
WEEKLY

OUTSTAN

POD
TOTAL

OUTSTAN

POD
WEEKLY

UNSEND

HELD AT
WEEKLY

MIS-

CODE
WEEKLY

MISRTD
WEEKLY

CONS

OD
WEEKLY

DONS

HELD IN
WEEKLY

UNDEL.
WEEKLY

L/HAUL

DELAY
WEEKLY

NO

STATUS
WEEKLY

LATE

NO NEG

CODE
CONS
PERF.
CONS
CONS
CONS
ORIGIN
CONS
CONS
STATUS
CUSTOMS
CONS
CONS
CONS
CONS

D
7
0.0
0
7
7
0
0
0
0
0
0
0
7
0

N
7
0.0
0
7
7
0
0
0
0
0
0
0
7
0

C   TOT
14
0.0
0
14
14
0
0
0
0
0
0
0
14
0

D
3
0.0
0
3
3
0
0
0
0
0
0
0
3
0

N
5
0.0
0
5
5
0
0
0
0
0
0
0
5
0

G   TOT
8
0.0
0
8
8
0
0
0
0
0
0
0
8
0

D
1
0.0
0
1
1
0
0
0
0
0
0
0
1
0

M   TOT
1
0.0
0
1
1
0
0
0
0
0
0
0
1
0

D
4
0.0
0
4
4
0
0
0
0
0
0
0
4
0

N
4
0.0
0
4
4
0
0
0
0
0
0
0
4
0

X   TOT
8
0.0
0
8
8
0
0
0
0
0
0
0
8
0

DEP TOT
31
0.0
0
31
31
0
0
0
0
0
0
0
31
0

Appendix D

Track and Trace Reports


            YL21-01



              ORIGIN WEEKLY PERFORMANCE REPORT- BY DEPOT   TRAFFIC   LANE

01-05-95

09.45
PAGE
1

COMPANY:
TNT
EXPRESS  WORLDWIDE



COUNTRY:
DE

SORTED ON:
ORIGIN COUNTRY, ORIGIN DEPOT,  DESTINATION  COUNTRY,   DIVISION,   PRODUCT

SELECTED ON:
ORIG DEPOT  =  MUC, WEEK NUMBER  =  9539
,  REPORT  DATE  =  26MAR95 - 08APR95, TOTAL OUTSTAN  DATE  FROM  =  26DEC94

DEST
PROD
WKLY
ONTIME

DEL.
WKLY

LATE
WKLY

OUTSTAN

POD
TOTAL

OUTSTAN

POD
WKLY

DMGD
WKLY

PART

DEL.
WKLY

CONS

POD
0-TIME

POD

INPUT
                          DELIVERY  PERFORMANCE

       10.30                  12.00                   15.00                   15.00+

CNTY
CODE
CONS
PERF.
CONS
CONS
CONS
CONS
CONS
INPUT%
PERF%
NO.
%
NO.
%
NO.
%
NO.
%



GB
N
1
0.0
0
1
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

C          TOTAL
1
0.0
0
1
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

GB
N
2
0.0
0
2
2
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

G         TOTAL
2
0.0
0
2
2
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

GB
N
2
0.0
0
2
2
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

X         TOTAL
2
0.0
0
2
2
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

GB      TOTAL
5
0.0
0
5
5
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

NO
N
1
0.0
0
1
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

G        TOTAL     
1
0.0
0
1
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

NO      TOTAL
1
0.0
0
1
1
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

DEP    TOTAL
6
0.0
0
6
6
0
0
0.0
0.0
0
0.0
0
0.0
0
0.0
0
0.0

Appendix D

Track and Trace Reports

            YL22-01




ORIGIN WEEKLY PERFORMANCE REPORT - BY COUNTRY DIVISION

01-05-95

09.45
PAGE
1

COMPANY:
TNT EXPRESS WORLDWIDE



COUNTRY:
FR

SORTED ON:
ORIGIN COUNTRY, DIVISION

SELECTED ON:
ORIG CNTRY = FR
, WEEK
NUMBER
 = 9539, REPORT DATE = 26MAR95  -  08APR95,  TOTAL OUTSTAN  DATE  FROM = 26DEC94

DIVI-
WEEKLY
ONTIME

DEL.
WEEKLY

LATE
WEEKLY

OUTSTAN

POD
TOTAL

OUTSTAN

POD
WEEKLY

UNSEND

HELD AT
WEEKLY

MIS-

CODE
WEEKLY

MISRTD
WEEKLY

CONS

OD
WEEKLY

DONS

HELD IN
WEEKLY

UNDEL.
WEEKLY

L/HAUL

DELAY
WEEKLY

NO

STATUS
WEEKLY

LATE

NO NEG

SION
CONS
PERF.
CONS
CONS
CONS
ORIGIN
CONS
CONS
STATUS
CUSTOMS
CONS
CONS
CONS
CONS

C
0
0.0
0
0
1
0
0
0
0
0
0
0
0
0

E
1
0.0
0
1
1
0
0
0
0
0
0
0
1
0

G
1
0.0
0
1
4
0
0
0
0
0
0
1
0
0

P
46
0.0
0
46
60
0
0
0
0
0
0
45
1
0

X
1
0.0
0
1
2
0
0
0
0
0
0
1
0
0

FR   TOT
49
0.0
0
49
68
0
0
0
0
0
0
47
2
0
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Track and Trace Reports

            YL23-01


ORIGIN WEEKLY PERFORMANCE REPORT - BY COUNTRY  TRAFFIC   LANE
01-05-95
     09.45

PAGE
1


COMPANY:
TNT EXPRESS WORLDWIDE


COUNTRY:
AT


SORTED ON  :
ORIGIN
COUNTRY, DESTINATION  COUNTRY,   DIVISION


SELECTED ON :
ORIG CNTRY = AT
,  WEEK NUMBER = 9539,  REPORT DATE = 26MAR95 - 08APR95, TOTAL OUTSTAN DATE FROM = 26DEC94

DEST
PROD
WKLY
ONTIME

DEL.
WKLY

LATE
WKLY

OUTSTAN

POD
TOTAL

OUTSTAN

POD
WKLY

DMGD
WKLY

PART

DEL.
WKLY

CONS

POD

CNTY
CODE
CONS
PERF.
CONS
CONS
CONS
CONS
CONS
INPUT%

DE
G
0
0.0
0
0
1
0
0
0.0

DE
X  
1
0.0
0
1
1
0
0
0.0

DE      TOTAL
1
0.0
0
1
2
0
0
0.0

FR
G
2
0.0
0
2
2
0
0
0.0

FR    TOTAL
2
0.0
0
2
2
0
0
0.0

IN
P
0
0.0
0
0
1
0
0
0.0

GIN     TOTAL
0
0.0
0
0
1
0
0
0.0

RU
C
1
0.0
0
1
1
0
0
0.0

RU       TOTAL     
1
0.0
0
1
1
0
0
0.0

 CNTRY  TOTAL
4
0.0
0
4
6
0
0
0.0

Appendix D

Track and Trace Reports

         YL29-01




ORIGIN WEEKLY OUTSTANDING POD REPORT - EXCEPTIONS REPORT

01-05-95

09.45
PAGE
1


COMPANY:
TNT EXPRESS WORLDWIDE


COUNTRY:
FR


SORTED ON  :
ORIGIN COUNTRY, ORIGIN DEPOT, DESTINATION COUNTRY, DESTINATION DEPOT, CONNOTE



SELECTED ON:
ORIG DEPOT = CDG, WEEK NUMBER
 = 9539, REPORT DATE = 26MAR95 - 08APR95


DEST
DEST
CONNOTE
COL



COMMITED



REPORT        EVENT      
 EVENT        REPORT

CNTY
DEPOT
NUMBER

DATE

DIV
PRD
DEL DATE   SENDER NAME   CITY
STATUS
DATE
TIME DEPOT 
DATE  
TIME



COL
352851899
30MAR95

P
PN
30MAR95

      ARTE


LF   00
26APR95
   1115    BHX
27APR95   1204
















RD  00
26APR95
   1015    BHX
27APR95   1204
















RD  00
25APR95
    0835   BHX
25APR95   1603
















LF   00
15APR95
   1510    BHX
15APR95   1439
















OS  00
30MAR95
   1920    CDG
30MAR95
   0954
















LF   00
30MAR95
   1115    CDG
13APR95   1204



FRT

060610698
30MAR95

P
PD
30MAR95

ELIZABETH ARDEN
LF   00
26APR95    1115    BHX
27APR95   1204
















RD  00
26APR95    1015    BHX
27APR95   1204
















RD  00
25APR95    0835    BHX
25APR95   1603
















LF   00
15APR95    1510    BHX
15APR95   1439
















TS   00
14APR95     0815   BHX
15APR95   1249
















OS   00
30MAR95
    1115   CDG
13APR95   1204
















LF    00
30MAR95
    1930   CDG
13APR95    0954



NBE

378055787
30MAR95

P
PD
30MAR95

IBM FRANCE  MONTPELLIER
LF    00
26APR95     1115   BHX
27APR95   1204
















RD   00
26APR95     1015   BHX
27APR95   1204
















RD   00
25APR95     0835   BHX
25APR95   1603
















LF    00
15APR95     1510   BHX
15APR95
   1439
















OS   00
30MAR95
    1920   CDG
30MAR95
    0954
















LF    00
30MAR95
    1115   CDG
13APR95    1204


CA
YVR

052975970
30MAR95

P
PD
03APR95

ENSAM LAMEF TALLANCE
LF    00
26APR95     1115    BHX
27APR95    1204
















RD   00
26APR95     1015    BHX
27APR95    1204
















RD   00
25APR95
     0835   BHX
25APR95    1603
















LF    00
15APR95      1510   BHX
15APR95    1439
















OS    00
30MAR95
     1920   CDG
30MAR95
    0954
















LF    00
30MAR95
    1115   CDG
13APR95    1204

Track and Trace Reports


         YL29-03



ORIGIN WEEKLY
 STATUS CODE REPORT  -  EXCEPTIONS  REPORT


01-05-95

09.45
PAGE
1


COMPANY:
TNT  EXPRESS  WORLDWIDE




COUNTRY:
DE


SORTED ON:
ORIGIN COUNTRY, ORIGIN DEPOT, EXCEPTION, DESTINATION COUNTRY,
 DESTINATION DEPOT, CONNOTE



SELECTED ON:
ORIG DEPOT = STR,WEEK NUMBER = 9539, REPORT DATE  =  26MAR95 - 08APR95

HELD

AT

CUSTOMS
DEST
DEST
CONNOTE      COL


COMMITED
DELIV
DELIV
DAYS  IN
    DAYS 
ACCOUNT   REPORT   EVENT      EVENT        

REPORT

CNTY
DEPOT
NUMBER
        DATE       DIV   PRD
DEL  DATE
DATE
TIME
TRANSIT
    LATE
NUMBER
    STATUS   DATE
      TIME

DEPOT
DATE
TIME

AR
BUE
975681151    27MAR95    X      XD
30MAR95






 HC   00   30MAR95   1000
 
CGN
12APR95  1544

BR
SAO
476163855    27MAR95    C      CD
30MAR95






 HC   00   30MAR95   1000

CGN
12APR95  1544

ET
ADD
476735722   27MAR95     G     GD
30MAR95






 HC   00   14APR95
   1100

AMS
20APR95
  1036

LINEHAUL
DELAY
DEST
DEST
CONNOTE      COL


COMMITED
DELIV
DELIV
DAYS  IN
    DAYS
ACCOUNT   REPORT   EVENT      EVENT       

 REPORT



CNTY
DEPOT
NUMBER
      DATE      DIV   PRD
DEL  DATE
DATE
TIME
TRANSIT    LATE
NUMBER
     STATUS   DATE       TIME

DEPOT    DATE  
TIME

ES
VLC
800857679   27MAR95   P
PD
29MAR95






    LF   00   27MAR95
      2030
  STR
12APR95  1704

ET
ADD
685006781   27MAR95   G
GD
30MAR95






    LF    00   27MAR95
      2030
  STR
12APR95  1704

FR
TLS
255640114   27MAR95   G
GD
28MAR95





000006785  LF    00   27APR95
      2030
  STR
12APR95  1704

NO

STATUS

DEST
DEST
CONNOTE
COL


COMMITED
DELIV   DELIV   DAYS  IN   DAYS
ACCOUNT   REPORT    

EVENT  EVENT    REPORT


CNTY
DEPOT
NUMBER

DATE
DIV
PRD
DEL  DATE
DATE   TIME     TRANSIT    LATE
NUMBER
     STATUS DATE

TIME  DEPOT DATE  TIME

ES
BCN
551671212
27MAR95
  C
CN
28MAR95














FR
LYS
873271442
27MAR95
  G
83
28MAR95








   

GB
MAN
686398204
27MAR95
  G
83
28MAR95





000456193

GB
MAN
686449702
27MAR95
  C
01
03MAR95





000433599

MY
PEN
255541860
21MAR95
  G
GD
27MAR95





000108680

MY
PEN
685015365
21MAR95
  G
GD
27MAR95














SE
GOT
919869241
22MAR95
  G
85
28MAR95





000999291

TW
TPE
863682805
22MAR95
  C
CD
27MAR95





000006785

If the consignment has a piece exception this window will be displayed.


Press F12 to close the window.
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